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issue

Santa Fe County utilizes the SunGard applications to manage Human Resources, Payroll, Financials, Tax
billing and account management, Planning and Zoning, Land Management and others. Because SunGard
applications are maintained and training is provided only by SunGard this creates a proprietary source of

procurement.

The criteria for maintenance ot SunGard applications require access to application codes to troubleshoot
errors, requires thorough knowledge of applications program workflow to diagnose and troubleshoot issues or

incorrect data processing issues. Only SunGard can provide the application codes.

The applications are developed and enhanced by SunGard, Inc. which at this time has not authorized a
subcontractor tor maintenance and support. Utilizing another contractor would affect critical business
processed such as payroll, budgeting, accounts receivable, property tax billing and accounts payable.
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Vendor Information:
Vendor- SunGard Inc. {Application Support)
1000 Business Center Drive,

Lake Mary, FL 32746

Deliverables: Provide maintenance support for Santa Fe County workflow management
applications for 12 months, 24 hour/day, 7 days/wk.

Amount of Purchase: $97,772.84



