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FIRST AMENDMENT TO
SERVICE AGREEMENT NO. 2015-0187-CORR/BT

This FIRST AMENDMENT (“First Amendment”) is effective as of the last date signed by a party
(“First Amendment Effective Date") and amends and clarifies that certain Service Agreement to
Provide Inmate Telephone Service (“Agreement No. 2015-01 87-CORR/BT") by and between

Santa Fe County (“Customer”) and Securus Technologies, Inc. (“Contractor”), dated February 2,
2015,

WHEREAS, Customer desires and Contractor agrees to amend Agreement No. 2015-0187-
CORR/BT to clarify that Contractor’s services with regard to Prepaid Services/ Phone Cards will
include the sale of Prepaid Calling Cards to the Customer’s commissary operator (Keefe

Commissary Services) who provides commissary services in accordance with Agreement No.
2015-0063-CORR/IC between Customer and Keefe Commissary Services.

WHEREAS, with this First Amendment, Customer authorizes Contractor to work directly with
the Customer's commissary operator to sell Prepaid Calling Cards to the commissary operator
who, pursuant to Agreement 2015-0063-CORR/IC, will make Prepaid Calling Cards available for

purchase by inmates and residents of the Santa Fe County Adult Detention Facility (‘ADF”") and
the Youth Development Program (“YDP")

NOW THEREFORE, as of the First Amendment Effective Date and in consideration of the
mutual promises and covenants contained herein, the parties agree as follows:

1. TERM. This First Amendment shall commence on the First Amendment Effective Date
and shall remain in effect throughout the term of Agreement No. 2015-0187-CORR/BT.

2. PREPAID SERVICES/ PHONE CARDS. The following provisions will be added to
Section D of Agreement No. 2015-0187-CORR/BT.

* The County authorizes Contractor to work directly with the County’s current commissary
operator to sell Prepaid Calling Cards to the commissary operator who will make such
cards available for purchase by ADF inmates and YDP residents pursuant to the terms
and conditions of Agreement No. 2015-0063-CORR/IC.

* Contractor is neither responsible nor liable for any fees or other compensation charged
to the inmates and residents by the Customer’s commissary operator and Contractor
shall not interfere with nor be responsible for any compensation agreement entered into
between the Customer and Customer’s commissary operator.

* Each Prepaid Calling Card will be valid for not more than six (6) months from the date it
is first used. The Prepaid Calling Cards are not returnable or refundable; all sales to the
Customer’s commissary operator are final. The Prepaid Calling Cards are subject to

applicable local, state, and federal taxes plus any applicable per call surcharge fee on
non-local calls.

* Customer shall provide wriften notice of any change in the identity of the Customer's
commissary operator, or any change or amendment to Agreement No. 2015-0063-
CORRI/C that may affect Agreement No. 2015-0187-CORR/BT between Contractor and




Customer. Contractor will be deemed to have notice of such change or amendment on

the date the Contractor receives the notice.

3. All terms and conditions of Agreement No. 2015-0187-CORR/BT between Contractor
and Customer which are not amended by this First Amendment shall remain in full force and

effect,

IN WITNESS WHEREOF, the parties have execuled this First Amendment as of the First
Amendment Effective Date by their duly authorized representatives.

SANTA FE COUNTY
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Name: Katherine Miller

Tille: Santa Fe Counly Manager
Date: 2 |2 15

Approved as to form:

By

Name: Gregory S. Shaffer

Title:  Santa Fe County Attorney
Date: B~ p-ys”

Approved:

By:g/i&ax /Q)/L\\m 'f

Name: Teresa C. Marlinez _O

Title:  Finance Dept. Director

Date: }Z’ :’7/2)/ A’f-

Please return slgned amendment to;
14651 Dallas Parkway

Sixth Floor

Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

SECURUS TECHNOLOGIES, INC.

By: Aﬁdé&

Name: Robert Pickens

Title: President

Date: 3712 (185"




Henry P. Roybal
Commissioner, District 1

Miguel M. Chavez
Commissioner, District 2

Robert A. Anaya

Kathy Holian
Commissioner, District 4

Liz Stefanics
Commissioner, District 5

Katherine Miller

Commissioner, District 3 County Manager
MEMORANDUM

Date: March 12, 2015
To: Katherine Miller, County Manager
Via: Roberta Joe, Legal Council

Teresa Martinez, Finance Director

-

From: Bill Taylor, Chief Procurement Qfficer ﬁ ¢
Subject: Amendment #1 to SECURUS Service Agreement for Inmate Telephone Services

As you know, the County Corrections Department entered into a contract with a new Commissary
Vendor for Inmate Commissary items. The new vendor is Keefe Commissary Services. As part of
Keefe’s scope of work one of the items that they are to provide are calling cards for Inmates.
SECURUS provides the telephone services for the inmates at both ADF and YDP Facilities and as
part of their services they manage and sell these calling cards to the Commissary Vendor who in
turn sells them to the inmates. This amendment authorizes SECURUS to sell the calling cards to
Keefe Commissary Services.

Please let me know if you have any questions.
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