Agreement No. 2011-0082-SO/VO

ADDENDUM TO MAINTENANCE AGREEMENT WITH
IMAGING CONCEPTS OF NEW MEXICO
REGARDING MAINTENANCE OF
SHARP DIGITAL COPIER 96508828, SHARP COPIER 27PPM
AND SHARP FACSIMILE 17113382

WDDEND MTO INTENANCE AGREEMENT is made and entered into
this day of , 2010 by and between the County of Santa Fe,
hereinafter referred to as the'"County,” and Imaging Concepts of New Mexico, whose principal

address is 8600 Pan American Freeway N.E., Albuquerque, NM 87113, hereinafter referred to as
the "Contractor.”

WHEREAS, pursuant to NMSA 1978, Section 13-1-125, “small purchase,” the County
desires to contract with the Contractor for maintenance services; and

WHEREAS, Contractor has certified technicians who are approved to conduct
maintenance on the subject manufacturer's equipment; and

WHEREAS, Contractor has proposed a Maintenance Agreement which is acceptable in
part but requires the removal of certain terms and the addition of certain terms; and

WHEREAS, both parties desire to enter into the Maintenance Agreement with modified
and additional items.

NOW THERFORE, it is mutually agreed between the parties that the following
provisions shall be incorporated into the Maintenance Agreement as if fully set forth therein and
paragraph 7.3 of the Service Agreement shall not apply:

1. TERM

This Maintenance Agreement to continue in full force and effect for a period of no more than one
year. There shall be no pre-payment of services and no automatic renewal of the Term of this
Agreement. Services shall be paid in accordance with paragraph 2 below. Paragraph 4.4.3 of the
Service Agreement is hereby deleted.

2. COMPENSATION, INVOICING AND SET-OFF

A. The annual fee for maintenance shall be $244.29 for Sharp Digital Copier SN 96508828,
$206.52 for Sharp Facsimile SN 17113382 and $368.44 for Sharp 27PPM Copier SN 35040748,
for a total annual fee of $819.25, inclusive of gross receipts tax. Rather than adopting the
payment terms set forth in the Maintenance Agreement, Contractor shall submit a written request
for payment to County at the conclusion of each month of service. Within fifteen (15) days of
County's receipt of the written request, County shall issue a written certification of complete or
partial acceptance or rejection of the contractual items or services for which payment is sought.
Contractor acknowledges and agrees that County may not make any payment hereunder unless
and until it has issued a written certification accepting the contractual items or services. Within
thirty (30) days of the issuance of a written certification accepting the contractual items or
services, County shall tender payment for the accepted items or services. In the event County fails
to tender payment within thirty (30) days of the written certification accepting the items or
services, County shall pay late payment charges of one and one -half(1.5%) per month, until the
amount due is paid in full. Paragraph 3.3.7 of the Service Agreement is hereby deleted.
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B. In the event Contractor breaches this Agreement, County may, without penalty, withhold
any payments due Contractor for the purpose of set-off until such time as County determines the
exact amount of damages it suffered as a result of the breach.

C. Payment under this Agreement shall not foreclose the right of County to recover
excessive or illegal payment.

3. TERMINATION

Rather than following the termination provisions in the Service Agreement the following
provisions shall apply:

A. The County may terminate the Agreement based upon any material breach of this
Agreement by the Contractor. The County shall give Contractor written notice of termination
specifying the grounds for the termination. The termination shall be effective seven (7) days from
mailing of a certified letter to Contractor notifying Contractor of the termination, during which
time Contractor shall have the right to cure the breach. If, however, the breach cannot with due
diligence be cured within seven (7) days, Contractor shall have a reasonable time to cure the
breach, provided that, within seven (7) days of its receipt of the written notice of termination,
Contractor (i) began to cure the breach and (ii) advised the County in writing that its intent to
cure.

B. Notwithstanding the above, the Contractor shall not be relieved of liability to the County

for damages sustained by the County by virtue of any breach of the Agreement by the Contractor,
and the County may withhold any payments to the Contractor for the purpose of set-off until such
time as the exact amount of damages due the County from the Contractor is determined.

C. County may, in its discretion, terminate this Agreement at any time for any reason by
giving Contractor written notice of termination. The notice shall specify the effective date of
termination, which shall be not less than seven (7) days from the date of mailing a certified notice
of termination to Contractor. County shall pay Contractor for acceptable work, determined in
accordance with the specification and standards set forth in this Agreement, performed before the
effective date of termination but shall not be liable for any work performed after the effective date
of termination.

4. INDEPENDENT CONTRACTOR

The Contractor, its agents and employees are independent contractors performing services for the
County, and are not employees or agents of the County. Notwithstanding that the Contractor
enters into and performs under this Agreement, the Contractor and its agents and employees shall
not accrue leave, participate in retirement plans, insurance plans, or liability bonding, use County
vehicles, or participate in any other benefits afforded to employees of the County. Except as may
be expressly authorized elsewhere in this Agreement, Contractor has no authority to bind,
represent, or otherwise act on behalf of County and agrees not to purport to do so.

5. PERSONNEL

A. All work performed under this Agreement shall be performed by the Contractor or under
its supervision.
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B. Contractor represents that it has, or will secure at its own expense, all personnel required
to discharge its obligations under this Agreement. Such personnel (i) shall not be employees of or
have any contractual relationships with County and (ii) shall be fully qualified and licensed or
otherwise authorized or permitted under federal, state and local law to perform such work.

6. ASSIGNMENT

Contractor shall not assign or transfer any interest in this Agreement or assign any claims for
money due or to become due under this Agreement without the prior written approval of the
County. Any attempted assignment or transfer without County's advance written approval shall be
null and void and without any legal effect.

7. SUBCONTRACTING

Contractor shall not subcontract or delegate any portion of the services to be performed under this
Agreement without the prior written approval of County. Any attempted subcontracting or
delegating without County's advance written approval shall be null and void and without any
legal effect.

8. INDEMNITY

A. Contractor shall defend, indemnify, and hold harmless County and its Elected Officials,
agents, and employees from any losses, liabilities, damages, demands, suits, causes of action,
judgments, costs or expenses (including but not limited to court costs and attorneys' fees)
resulting from or directly or indirectly arising out of Contractor's performance of non-
performance of its obligation under this Agreement, including but not limited to Contractor's
breach of any representation or warranty made herein.

B. Contractor agrees (i) that County shall have the right to control and participate in the
defense of any such demand, suit, or cause of action concerning matters that relate to County and
(ii) that such suit will not be settled without County's consent, such consent not to be
unreasonably withheld. If a conflict exists between the interests of County and Contractor in such
demand, suit, or cause of action, counsel shall be retained to represent the County’s interest.

C. Contractor's obligations under this section shall not be limited by the provisions of any
insurance policy Contractor is required to maintain under this Agreement.

9. RECORDS AND INSPECTIONS

A. To the extent its books and records relate to (i) its performance of this Agreement or any
subcontract entered into pursuant to it or (ii) cost or pricing date (if any) set forth in this
Agreement or that was required to be submitted to County as part of the procurement process,
Contractor agrees to (i) maintain such books and records during the term of this Agreement and
for a period of six (6) years from the date of final payment under this Agreement; (ii) allow
County or its designee to audit such books and records at reasonable times and upon reasonable
notice; and (iii) to keep such books and records in accordance with generally accepted accounting
principals ("GAAP").

B. To the extent its books and records relate to (i) its performance of this Agreement or any
subcontract entered into pursuant to it or (ii) cost or pricing date (if any) set forth in this
Agreement or that was required to be submitted to County as part of the procurement process,
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Contractor also agrees to require any subcontractor it may hire to perform its obligations under
this Agreement to (i) maintain such books and records during the term of this Agreement and for
a period of six (6) years from the date of final payment under the subcontract; (ii) to allow County
or its designee to audit such books and records at reasonable times and upon reasonable notice;
and (iii) to keep such books and records in accordance with GAAP.

10. APPROPRIATIONS AND AUTHORIZATION

This Agreement is contingent upon sufficient appropriations and authorizations being made for
performance of this Agreement by the Board of County Commissioners of County and/or, if state
funds are involved, the Legislature of the State of New Mexico. If sufficient appropriations and
authorizations are not made in this or future fiscal years, this Agreement shall terminate upon
written notice by County to Contractor. Such termination shall be without penalty to County, and
County shall have no duty to reimburse Contractor for expenditures made in the performance of
this Agreement. County is expressly not committed to expenditure of any funds until such time as
they are programmed, budgeted, encumbered and approved for expenditure by County. County's
decision as to whether sufficient appropriations and authorizations have been made for the
fulfillment of this Agreement shall be final and not subject to challenge by Contractor in any way
or forum, including a lawsuit.

11. INSURANCE

A. General Conditions: The Contractor shall submit evidence of insurance as is required
herein. Policies of insurance shall be written by companies authorized to write such insurance in
New Mexico.

B. General Liability Insurance Including Automobile: The Contractor shall procure and
maintain during the life of this Agreement a comprehensive general liability and automobile
insurance policy with liability limits in amounts not less than $1,050,000 combined single limits
of liability for bodily injury, including death and property damage for anyone occurrence. Said
policies of insurance shall include coverage for all operations performed for the County of
Santa Fe by the Contractor; coverage for the use of all owned, non-owned, hired automobiles,
vehicles and other equipment both on and off work and contractual liability coverage under
which this Agreement is an insured contract. County of Santa Fe shall be a named additional
insured on the policy.

C. Worker's Compensation Insurance: The Contractor shall comply with the provisions of
the Worker's Compensation Act.

D. Increased Limits: If, during the life of this Agreement, the Legislature of the State of
New Mexico increases the maximum limits of liability under the Tort Claims Act (NMSA 1978,
Sections 41-4-1 through 41-4-27, as amended), the Contractor shall increase the maximum
limits of any insurance required herein.

12. PERMITS AND LICENSES

The Contractor shall procure all permits and licenses, pay all charges, fees, royalties, and give all
notices necessary and incidental to the due and lawful prosecution of the work.

13. RELEASE
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The Contractor, upon final payment of the amount due under this Agreement, releases the
County, its officers, agents and employees from all liabilities, claims and obligations whatsoever
arising from or under this Agreement. The Contractor agrees not to purport to bind the County to
any obligation not agreed to herein unless the Contractor has express written authority from the
County to do so, and then only within the strict limitations of that authority.

14. PUBLICATION, REPRODUCTION AND USE OF MATERIAL

The County shall have unrestricted authority to publish, disclose, distribute and otherwise use, in
whole or in part, any reports, data or other material prepared under this Agreement. Contractor
acknowledges and agrees that any material produced in whole or in part under or pursuant to this
Agreement is a work made for hire. Accordingly, to the extent that any such material is
copyrightable in the United States or in any other country, County shall own any such copyright.

15. CONFLICT OF INTEREST

Contractor warrants that it presently has no interest and shall not acquire any interest, direct or
indirect, which would conflict in any manner or degree with the performance of services required
under this Agreement.

16. AMENDMENT

This Agreement shall not be altered, changed or amended except by an instrument in writing
executed by the parties hereto. Contractor specifically acknowledges and agrees that County shall
not be responsible for any changes to "Scope of Work", of this Agreement unless such changes
are set forth in a duly executed written amendment of this Agreement.

17. INTEGRATION

This Addendum to Maintenance Agreement, together with the Maintenance Agreement,
incorporate all the agreements, covenants, and understandings between the parties hereto
concerning the subject matter hereof, and all such agreements, covenants and understandings
have been merged into this written Agreement. No prior agreement, covenant or understandings,
verbal or otherwise, of the parties or their agents shall be valid or enforceable unless embodied in
the Maintenance Agreement and this Addendum to Maintenance Agreement.

18. EQUAL OPPORTUNITY COMPLIANCE

A. Contractor agrees to abide by all Federal, State, and local laws, ordinances, and rules and
regulations pertaining to equal opportunity and unlawful discrimination. Without in any way
limiting the foregoing general obligation, Contractor specifically agrees not to discriminate
against any person with regard to employment with Contractor or participation in any program or
activity offered pursuant to this Agreement on the grounds of race, age, religion, color, national
origin, ancestry, sex physical or mental handicap, serious medical condition, spousal affiliation,
sexual orientation, or gender identity.

B. Contractor acknowledges and agrees that failure to comply with this Section shall
constitute a material breach of this Agreement.
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19. SEVERABILITY

If any term or condition of this Agreement shall be held invalid or non-enforceable, the remainder
of this Agreement shall not be affected and shall be valid and enforceable to the fullest extent of
the law.

20. APPLICABLE LAW

In providing the SCOPE OF WORK outlined in the Maintenance Agreement and herein, the
Contractor shall comply with all applicable Federal, State of New Mexico and local governments'
laws and ordinances. This Agreement shall be construed in accordance with the substantive laws
of the State of New Mexico, without regard to its choice of law rules. Venue shall be in Santa Fe
County.

21. NOTICE OF PENALTIES

The Procurement Code, Section 13-1-28 through 13-1-199, NMSA 1978, imposes civil and
criminal penalties for its violation. In addition, New Mexico criminal statutes impose felony
penalties for bribes, gratuities, and kickbacks.

22. NO THIRD-PARTY BENEFICIARIES

This Agreement was not intended to and does not create any rights in any persons not a party
hereto.

23. SIGNATURES

The parties hereto agree that a facsimile signature has the same force and effect as an original for
all purposes. The parties further agree that execution of the Maintenance Agreement and
Addendum shall be accomplished by placing signatures on the Addendum rather than the
Maintenance Agreement,

24, LIMITATION OF LIABILITY

This provision replaces paragraph 6.0 of the Service Agreement. County's liability to Contractor
for any breach of this Agreement by County shall be limited to direct damages and shall not
exceed the maximum amount of potential compensation specified in the section on compensation
above. In no event shall County be liable to Contractor for special or consequential damages,
even if County was advised of the possibility of such damages prior to entering into this
Agreement.

25, NEW MEXICO TORT CLAIMS ACT
No provision of this Agreement modifies or waives any sovereign immunity or limitation of
liability enjoyed by County or its "public employees" at common law or under the New Mexico

Tort Claims Act, NMSA 1978, § 41-4-1, et seq.

26. CONTRACTOR'S REPRESENTATIONS AND WARRANTIES
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Contractor hereby represents and warrants that:

A, It is a corporation duly organized and in good standing under the laws of the state of New
Mexico.

B. This Agresment has been duly authorized by Contractor, the person executing this
Agreement has authority to do so, and, once executed by Contractor, this Agreement shall
constitute a binding obligation of Contractor.

C. This Agreement and Contractor’s obligations hereunder do not conflict with Contractor’s
articles of incorporation or by-laws or any corporate resolution adopted by Contractor.

IN WITNESS WHEREOF, the parties have executed this Agreement this as of the date first
written above.

SANTA FE COUNTY

Knthg'ne Miller ]

Santa Fe County Manager

APPRO AS TO LEGAL FORM:

Stephen C. Ross te
Senta Fe County Attorney

FINANCE DEPARTMENT APPROVAL:

Ty LY ooz, S o5y

Teresa Martinez J Date
Santa Fe County Finance Diréc

IMAGING CONCEPTS OF NEW MEXICO:

P
v e

Clernd Luckie - Seence Mamkaei

Print Name and Title

FEDERAL IDENTIFICATION NO.: 85-0387036
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Contractor hereby represents and warrants that:

A. It is a corporation duly organized and in good standing under the laws of the state of New
Mexico.
B. This Agreement has been duly authorized by Contractor, the person executing this

Agreement has authority to do so, and, once executed by Contractor, this Agreement shall
constitute a binding obligation of Contractor.

C. This Agreement and Contractor's obligations hereunder do not conflict with Contractor's
articles of incorporation or by-laws or any corporate resolution adopted by Contractor.

IN WITNESS WHEREOF, the parties have executed this Agreement this as of the date first
written above.

SANTA FE COUNTY

#MW

Kathefine Miller
Santa Fe County Manager

APPROYED AS TO LEGAL FORM:

V [ b i oot 210
Stephen C. Ross ate

Santa Fe County Attorney

FINANCE DEPARTMENT APPROVAL:

JMMM [, S osouy

Teresa Martinez d Date
Santa Fe County Finance Direc

IMAGING CONCEPTS OF NEW MEXICO:

Signature

Print Name and Title

FEDERAL IDENTIFICATION NO.: 85-0387036



COST PER PRINT

‘ . ALBUQUERQUE .SANTA FE B
8600 Pan American Freswsy NE 2000 St. Michaei's Drive . 3.
Aibuquerque, NM 87113 Santa Fe, NM 87501
: co NCEP Ts (5?:5) 828-COPY (2679) (505) 424-1500 . | _
OF NEW MEXICO ax (505) 828-1115 _ Fax (505) 424-3100 .
" More than you expect... Guarantesd www.imagingconceptsnm.com :
SHIPTO CUSTOMER NO. | BILL TO CUSTOMERNO. . | BR oIV
%ﬁo &, bo3 | Apmr74 |Ao@msz |79 | F3|CPPR v/
SERVICES ADDRESS PHONE - | BILLING ADDRESS TERMS
7 4 NET 10 DAYS WAC
oY W ~JconTacT ey STATE [2IP PROGRAM 1aevmw
CUSTOMER PURCHASE OFDER NO. CODE [|STRATE |INM REPRES £ ESB. DATE
ER E-MAIL ADDRESS

g /-O:_Tha term of this agrssmant ls"_.(*ﬁ :

months. Piease see.attached Schedule A for additional Equipment-Detall. . -

an sffective stant date-of .
%] [PRroductCode -+ Serial.Number - -+ |. Beginning | Minimum prints. [-Per Print.[ .  Minimum- - | Exdessper | { -
"} | Deecription. - -Location/Exp Code" : .. | . Meter | -per Bllling Cycle. | Charge - Biiling. -- : | print.charge N
| L2132 ] ‘
- /70-89
Mamo Schedule A: . s
- . |. Sub Totals:
. Sales Tax Code: ___ Tax Rate %:% /€77]" 3_._ZL3_.
Total : | §_206-52
* -Billing Cycle Preferenoes {inAdvance) (Circle One): Monthly Quarterly. - Semi-Annually i Annualf ly ) )
' Exms print Bllllng Prefersnce (Clrcle One): - Monthly Quarterly Semi-Annually

SUPPLIES® Inchuded n this agreement . TLID/1 € _

mmwunwsmmmm

If invoices
Paytet T ot 10 D OAAD)

Ivachines wil be moved &t a standand charge of $35.00 per machine per move,

Saies tax shall apply to all charges.

AN

imaging Concepts of New Mexico, 4nc., raserves the right of immediate unwritisn cancallation of this Agresment in the event that the plymmmxsmmthowndbymamnu
, the customer agrees to pay INMS’ cost and axpenses of collections, inchding the maximum atiomay’s fees permitied by law.

msmmmmppusmmmmmonmmmmvmbemmmmwwmww&nwmmwwmmmmmmof

Supply shipments will be limited to customer’s 60 day needs, as detsrmined by customer volums and manufacturer's vields.
Itis agreed that INM may bil, and customer Wil pay, meter involces based upon meter estimates, as long as the meter esfimats does not axceed the actua meter by more than 10%.

The sarvice portion of this agreement speclfically excludes perts, including drums, and tabor which are necessary 1o repalr a maching damaged by misuse, abuss, negligence or acls of God.,
ﬁmmwlﬂ be renderad in accordance with the terms and conditions as sat torth herain and on the reverse side hereof, which the CUSTOMER acknowiedges having rsad and accept-

.

Kather ine M Ue/ Cou.f\"rv f’]anafc/

9\5.—)0

Date

Customer Printed Nama

-/ . -o
Custorher 32"}&(, et H201] -02{5‘350)9

(Cosr pnr Print Agre ;Zanr beco] aﬂectlva




TEHMS AND CONDWIONS

. Under this’ agréement; lmagfng Concepts ol Now: Mexrco Inc hereinaﬂer mlened t0.a8 the COMPANY-mll prowde all labor, paris and maleua  thal:
o malntain.in. ‘operaling condition those ¢overed: oquipmcnmems. herelnaftar fehned 10 a8 PRODUCTS, which are covered by this AGREEMENT. Th §
nosis and correction, of PRODUCT mallunctions and iaflures:>Al; SERVICE i8 ‘peridrmed during the NORMAL BUSINESS HOURS o Monday throigh ay, 8: oﬁ”samvd
hofidays éxchided, uniass otherwise amanded in this dc umam Purchaser. hereinafler reforred to as the CUSTOMER, is résponsible for providing access to the PFIODQCT S énd to ba ma that
a ropresenta!we tS presom at uu tim» when Sl:RVlCE i ﬁomgpemrmw This AGREEMENT is subject’ to ithe !ol!owlng terms and conditions: .

w gumeagm shall be only those PRODUCTS datmled i this agreeinent. 1 ¢ . ’ .
271,37 PRODUCTS must be in normal operating conditions.and anviranments.., Ceen . wLo
1 2 PRODUCTS will.only be serviced at the location for which this AGHEEMENT has been wnuen ’ -
1.3 Belore this AGREEMENT may be accepted by COMPANY, requested PRODUCTS may be subject to an inspaction by COMPANY.
2.0 Covered SERVICE expenses shall be for only those PRODUCTS covered by this AGREEMENT. COMPANY shall provide service, including all Iabor and mileage during NORMAL BUSI-
NESS HOURS, unless otherwise spacified. SERVICE and parts necessitated by accident, misuse, fire, water, vandalism, utilization of atiachments or supplies not approved
natural disaster andior to PRODUCTS whare repairs were made or atlempted by any person who is not an authorized representative of COMPANY arg not covered by this AGREEMENT
.. Materials used.in the service o PRODUCTS under this. AGREEMENT are furnighed.on. an axchange basis. Replacement parts, at the sole. d:scrotion of COMPANY wilt be new of
:elumnshed parts o( equd ‘quality.: Raplaced parts became the progerty.of COMPANY, 1+ - 1 .
R & COMPANY shall provide all parts except copy drums unless otherwise spacified. Scheduled mamtenancs wlll be prcmded by COMFANY
o d rmmtmmd intetvals, QUSIOMER is responsible_for the mst ot supplms uged in !he pedormance of SEFMCE supphies must be ai lhe focation of PRODUCTS,-or ordered by
CUSTOMER, as the SERVICE is schaduled.
= #751 CUSTOMER agrees 1o designate and make available a Key Operator who wm ve rasponstble for properly oporaung JFRODUCTS and tum\ang the responsibilities of the Key Operator
as sol forift in the operalor gude CG\MPANY may sugges! a freplacement Key Operator be assignad whan sa;d responslbalmes as no( belng adequately lulﬁlbd Key Operators and
' ‘mmme Key o;;omon trained by COMPANY
i ‘Holal righeral Products. COMPANY shali provide SERVICE 0 compu!sr hardware related PRODUCTS as ouﬂlned hemn Such PRODUGTS may include
CPUs, Network Hubs. Lanr Pnnters, Modems, Monitors, Disk Drives and Scannars. AGREEMENT does not include any nelwork or Non-network. oabhng
23  COMPANY will grovide, SERVICE as desciibed herein. COMPANY will provide all necessary parts except for those which are consumable, mcludng but not limited to, supply tems
such as protective covers, lonar, developer and paper. unless otherwise specified.
24 Spliware. AGREEMENT doss hot include any software, software restoration ar software training. CUSTOMER is responsnb(e for raccnstmcmn of lost or altered files. data or programs
Ahd for the security of S propiitary, cohfidential@ind cld$sified infarmation. : )
25 Equpment Loaners. AGREEMENT doos not provide for any loaner, or substitule equipment while PRODUCT is not operating.
26 isglaled Line. In the event COMPANY determines that CUSTOMER will need an isolated line for the-PRODUCTS, CUSTOMER shali be solely liable for installing and Wilizing an iso-
lated lheANot p,mperly mﬂuzing an iao\alod ling in} such case shall void any wairanly, ‘ot any nature, hereunder. )
st,\aﬂ be included under 1his, AGREE%ENT unless sxcephonfare herein noted. Additional charges, if necessary. OgAPANY’s appropriate rate(s) for
similar CTS tn simidr tife parameters. - “ : o
3.1  COMPANY. shall bave;prompt eccess.io the PRODUCTS, subject t0 CUSTOMER S security fequirements. Failure o, pmvwe umoly amss. ruulung in edcessive expenditure of time
v and.necessary travel.expenses will result in,additional charges.
3.2; °Charges for.Service Calls on equipmaent | nol coverad by this AGREEMENT will be billed to CUSTOMER. v .
33 Chargas for, Service Calls lor PRODUCTS that result lrom misuse.of PRODUCTS interfaces with PRODUCTS installed by CUSTOMER opemlor etror, soﬁmro pvobloms lolophone
. equipment.problems, use of non-appraved.or impropat supplies, oc.which are disqualified in accordance with Section 2.0 of this document, will ‘be bitled io CUSTOMER.
3.4 Any and all SERVICE performed during nog NORMAL BUSINESS HOURS will be bilied at the premium rate for such type SERVICE calls, unless otherwise specified
35 Charges are due, in full, on the iatter of eitner the lirst day 0f the agreement period or FNet 10 days WAC from the date of invoice. CUSTOMER is responsible for all applicable laxes.
36 Inthe-evant CUSTOMER.defaults on its payments hereunder-to COMPANY:-all services and supplies provided by COMPANY dunng the petiod covering the delault shall-be automai'
ically adjusted to COMPANY'S then prevalling rates. ,
3.7 Cuslomer agrees that company By increase the Minimum Bilting and/or Excsss Per Print Charge each year during theg'Tarm of thus ‘Agreemant by an munt not 10.excead tn w
. cont (10%) of the Minimum Billing,and/or Excess Per Print Charge in effect at.the.end of he pricr annual period, or the maximum.percentage pormimd by law, whachw« &s.lower &
4.0 _mmmﬁaﬁﬁm shall ba for one full calendar year or as designated on the face of this AGREEMENT.
Cusiomer agrees o nolify Lewan and Assccigles, Inc. immaediately of additonal equipmant at Customer site(s) capable of using Liéwan prowdod suppllca per thia Coet Pev Pgm
Agreemant, Customer agrees 10.pay. for of. return supplles received in sxcess of 10% of. normal supply usage associated with the agreed print v y
4.2 Connected squipment will be-cavered ofily up to the computer/netwérk connection unless otharwise specified, “
43 The Agreement shall be automatically repewed for a similar term, at prevailing prices. unless ‘written notice of cancellation is received. by either party, 30 days prior o the end-of the
current larm. Should cusiomer requast (6 cancel the agreement at some-other time, customer agrees to pay the graaler of time and material charges for services acmliy perfo«mod
. pricad at'the then prevailing rates or liquidated damages equal to.Ihe total minimum monthly billing times 6.
4.4 CUSTOMER agrees that, should tlny haw any poa due balances with COMPANY for any mnn,;nmcc under this AGREEMENT will be suspond.d uﬁll such past duo
balances have been satisfied.
S.0 Emm_m.._e___GBEEMENI ' ’ )
. SERVICE obligations_ hereunder pfovided by. COMFANY are contingent upon the proper-use of the PRODUCTS and do not.apply:{o-any-PRODUCT which has been.modified by a third
; party withoul the consent of the COMPANY.
5.2 SERVICE obligations harunder provided by COMPANY do not apply to any PRODUCT wmch has been subjected 1o unusual pnymw / a!octncal shock or saress AGREEMENT does
“ not-include diagnosis, repsir, or replacement parts for (allures caused by viruses.. - - - :
6.3 SERVICE obligations | hareunder provided by COMPANY do not. apply to failuras or malfunctions, of any kind, caused directly or mduecuy by Yea 2000 wsm asitis commonly under-
‘stood, nor any leap-year funciion. |
54 CUSTOMER.is responsible for the ‘selgction-and use of operating supplies and accessaries, and/or electrical wark external to the PRODUCTS that may be neéded to enm PROD-
5 UCTS suitable operation. COMPANY shall fiol be responsible for providirig paint or supplies used lo refinish PRODUCTS under this AGREEMENT
5.5 COMPANY shall not be determined to be in default of any provision herein or be liable for any delay. failure in performance of interruption of SERVICE resulting from acts of God, ctvil
P ormilitary catastrophe, transportation dalays, inability to obtain parts or materials from suppliers, or any other situation bayond COMPANY'S reasonable control.
5.6 -CUSTOMER is solely-responsibie for the compatiaility of non-coverad equipment with: {covered]-PRODUCTS. CUSTOMER at- fequast ol COMPANY tor SERV!CE neods is solely
*  reaponsible for lhe disconnection and re-altachment of non-covered aquipment:from#o [covered] PRODUCTS.
57 AGREEMENT does not include instatiation of optians or peripherals to PRODUCT, that are purchased during the course of the AGREEMENT
5.8 1t any problem or fsllure is determined to not be reiated to the copier printer or hardwsre interface, any urvi(:. poﬂorm.d by COMPANY shall be NM& CMNV’S then
. curent service rates.
59 Other exclusions as contained in individual sections of this "AGREEMENT

2.2

30

9

6.0 - Limitations of Remadies and Liabiily

6.1 The Wartanty of-Good' Wodummtﬁp 18 the only warranty offered by COMPANY. COMPANY specificaily disciaims all other warranties, of any nature or soufce, Including
without limitation the implied warranties of maerchantability and fitness for a particuler purposa.

6.2 Noobiigation or ilability shail grow out of COMPANY rendering technical or other advice in connection with the service rendered.

63 ~C&PA'::Y'S antire Uabliity CUSTOMER' m md exeluam remedy muwng from any damages whatsoaver, shail be nmuad 1 iho Totat ehargu pnkﬂm service
under this agresment...

8.4 in providing service and hareunder, DMPANY shaﬁ not be ltab!e Tor loas ot use of for spacisl, incidentat or any conuqumtlal dummc of any kind. ln no cvom
will COMPANY be responisibie for lops o!d‘u. loss of storad memory, loss of use of equipment or productivity, lost profits, cost for substite equipment or other. down-
time costs for any resson, COMPANY shall ikewise not be responsible for damage caused by CUSTOMER'S negligente or intentional miscontuct. These exciusions shell
apply even if CUSTOMER'S sole and exciusive mmdy hereundaer taile for any resson,

i e s b o e it ol e o T e TR

7.0

7.1 No modilicauon or amendment of this AGREEMENT will be binding on eithar party of this AGREEMENT uniass in writing and signed by an officer of each party.

7.2 i AGREEMENT is not assignable by CUSTOMER.

7.3 Thig AGREEMENT contains the- anlue agrcemem between CUSTOMER rmd COMPANY No representations, inducements, prormsas negonauons or otherwige, not conlained herein,

<+ ghifll ba of any force or effect.

7.4 This AGREEMENT supersedes all prior AGREEMENTS for spocmc PRODUCTS described herein,

7.5 GUBTOMER acknowledges that CUSTOMER has read this AGREEMENT, understands it, and agrees 10 be bound by its terms and conditions.

7.6 Thi§ AGREEMENT shall be governad by and construed accordmg 10 the laws of the State Of New Mexico.

7.7 Equal Opportumty Policy ’
COMPANY is an equal oppoﬂumty emp!oyer whose poticy is that no person shall be discriminated aganst in amployment because of race, age, religion, sex, naional ofigin, physical
handicap ot vetaran Stalus. All provisions.of Exacutive order, 1.1246.0f Seplember 24, 1865, including section 202 theraof, ralating o the equal opportunity, as well as all requirements
under 41 CFR, paft 60-250 and 741 relating to Atfirmative Action Clauses for Handicapped Workers and Disabled Vaterans and Veterans of the' Vietnam era, and alf \mpiemanmg rules
and regulations of the Secretary 'of Fabor are Incorporatad heraundsr by reference.
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IMAGING - ggﬁm |

ALBUQUERQUE . SANTA FE

8600 Pan American Freeway NE 2000 8t. Michael's Drive
Albuquerque, NM 87113 Santa Fe. NM 87501
(505) B28-CC8)PY (2679) (505) 424-1500
OF NEW MEXICO Fax (505) 828-1115 . Fax (505) 424-3100
www.Imagingconceptsnm.com

* More than you sxpact... Guaranteed

[oY ER - . ' . SHPTO CUSTOMER NO. BRL .CUSTDMER N'O. "o |BR Div :
A9 ‘7¢’ : 4 ‘ ' | % |CPP

SERVICES ADDRESS : = 3 PHONE B ; aumgoﬁéf ‘ }{ , EW&L“ .

‘ ' _ FAX . | NET 10 DAYS WAC

ciTyY STATE ,IZIP» . % oIy ] . STATE {ZIP PROGRAM [REVIEW
. ER PURCHASE ORDER NO. S/TCODE |[&THATE |INM REPRES E NO,, . {E8. OATE

c LADDRESS _

Y

"ﬂmmnonapwam M;zam,-zmo provide lmplmf:m.wur%nﬂondﬂunqulpmnntdttllhd.hdwl-ﬂnmpleﬂw per print charges wm\ D
32 : . - ..

an effective start date-of . ;' The term of this agreement Is - months. Pisase sse attached Scheduls A fsr.additional Equipment Ostall,.. .
| [ProductCode - - | Serial.Number .- - <~ |. Beginning | Minimum prints. |-PerPrint.] . Minimum -] Excessper] | -

Description.- . .. |- Location/Exp Code- =:... |: 'Meter. | -perBilling Cycie.| Charge.-{ . Biling. -~ * .| print.charge Lo

2. 33DY¢RIY, 3 _ 13 '

: 1 Had _ D3C

Memo — , . Schedule A: — |83

o T7O28Y . | swTws 3 -
; : . Sales Tax Code: ____ Tax Rate %: 22/¢7:§ :
' ’ ' Total : | §

* *Bllling Cycle Preferences (in Advance) (Clrcle One): -+ Monthly Quartsriy. Set_ni-Annually Antually

Excess print Biling Preference (Circle One): Monthly  Quartely  Semi-Annually

swm'.mmnmnmwed_fm‘_tnma
M A
SERVICE included In tis agreement W_y_@ﬂb : .

Imaging Concepts of N-wMex:co,m.mwmdmmmummhnmummmmmm by the cusiomer '
8Wm1gﬁnmmhmmUWWS’MWWdM&MthfGWWiﬂl-
gzwm'ﬂwppmmmmmmmuwmmmwmummxwmnmmmmuwhmm

Supply shipments wil be limitad to customer's 60 day needs, & determined by cusiomer volume and manufacturer’s yields, .
itis agreed that INM may bi, and customer will pay, meter involces based upon meter estimates, as long as the meter estimate does not exceed the actual meter by more than 10%.:.
Machines wil be moved at a standard charge of $95.00 per machine per move.

* Thesandce portion of this agrement specifically excludes parts, including drums, and labor which ase necessary to repalr a machine damaged by misuss, abuse, nagligence or acts of God.
!.i:tmumInnndeudlnwrﬂammmetumsmmmhnsasutwhmhmmhmmsmw.wﬂwmwmmmmlmwreadaad axcept-

Lo

Sais tax shal apply o &l charges, :
\_ /

Customer Printed Name 1 Tite

Katheine YOiller  Counby /’/Lma76f

CQLL;@ 2 201 ~ 0082~
Sofv o
(Cost per Print Agresment becomss effective Z/S,:M

mrnhs allor mannntannan b Do doc Bame et )




TERMS AND CONDIT!ONS

Under. thi& a roémem lmag!‘ng Concepts ol New Meneb Inc heremaﬂer retarred to.as the COMPANY-wnlI prowda all labor, parts and malanals M' mapp(mnmb 3Hd necessary
o malntain. i ‘oparating condition those covered-aquipmel m1tems hereinafter referred 'to as PRODUCTS, which ire coverad,by this AGREEMENT. The tefiF SERVICE shall Mtlude 1hs dhg
nosis and correction, of PRODUCT malunctions-and failures::All; SERVlCE is perdrmed during the NORMAL BUSINESS HOURS o Monday through Friday, 8:008m.10 % m»m tocal obgarved.
hofidays excluced, unless diherwise anianded in this documant. Burchaser. hereinatier referred to as the CUSTOMER, is résponsibie for providing access to the PRODU_CTS and he m that
a representahve vs pressnl a! au umos when SERWCE is bemg peﬂormed This AGREEMENT is subject’ to the fol!owmg terms and conditions: ' N

i

s o -

1.o gmeaQng.s shall be only those PRODUCTS detailed ir this agreement.” "¢ ) - - .
Crredt - PRODUCTS must ba in normal operating conditions.and environments. - . K
1 2 PRODUCTS will.only be serviced at the location for which this AGREEMENT has been wntten ’ .
1.3  Belore this AGREEMENT may be accepted by COMPANY, requasted PRODUCTS may be subijsct o an inspection by COMPANY.

2.0 Coversd SERVICE expenaes shall be for only those PRODUCTS covered by this AGREEMENT. COMPANY shall provide service, including all labof and mileage during NORMAL BUSI-
NESS HOURS, unless otherwise specitied. SERVICE and parts necessitated by accident, misuse, lire, water, vandalism, utilization of attachments of supplies not approved by COMPANY,
naturat disaster andior 10 PRODUCTS where repairs ware made or altempted by any person who is not an authorized tepresantaﬁve of COMPANY are ngt covered by this AGREEMENT,

.. Materials used.in the service of PRODUCTS under this AGREEMENT are furnished.on. an exchange basis. Replacement parts, at the sole.dtscmbn of COMPANY will be new or

i :elutblshed pans ol equal ‘quality. Raptaced parts became tha property of COMPANY, Lo . | .
. 2 t COMPANY shall provide all parts excopl capy drums unlass otherwise spacified. Scheduied mamtenance wlll be pfovnded by COMPANY
. at reoommeoded intervals. CUSTOMER.is responsible_for the_cost of suppbss used.in me penormance ol SERVICE supplies must be at the location of PRODUCTS,.or ordered by
CUSTOMER as the SERVICE is scheduled.

» r . CUSTOMER agrees;tc designate and make available a Key Operator who wnll be rasponsab(a for properly opqralmg FRODUCTS and I‘uthumg the responsibilities of the Key Operator

i as sel forift in the operalor guide. COMPANY may suggest a replacement Key Operator be assighed when sand 'esponsibnmses as not belng adequatoly Iu\ﬁ)ied Key Operators ang
rmiacemem Koy Oppmovs smﬂ be lramod by COMPANY

amputer Torminal and g Products. COMPANY shall provide SERVICE 0 computer hardware rélated PRODUCTS as outllmd heronn Such PRODUCTS may include

CPUs Network Hubs Laser aners. Modoms Monitors, Disk Drives and Scanners. AGREEMENT does not include any network or non-network. oabling.
23 COMPANY will pmwdo; SERVICE &s described herein. COMPANY will provide all nacessary paris except for thase which are cansumable, mcludng bud not limited io; supply.dems
such a3 protective covers, lonai, developer and paper, uniess otherwise specified.
24 Soltware. AGREEMENT does hot include any software, software restoration or software training. CUSTOMER is responsible for reconstrucnon of lost or altered fiies. data or programs
And’for the secirity of its proprietary, conﬁdembal and classified inigrmation. )
25 Eguioment Loaners. AGREEMENT does not provide for any loaner, or substitute equipment while PRODUCT is not operating.
26 Igolated Ling. in the event COMPANY determines that CUSTOMER wilt need an csotated ling for the PRODUCTS, CUSTOMER shall be sokaly liable for installing and utilizing an iso-
_lated line. Not propsrly utilizing an nsolaled line i such case shall void any warranly. ©f any nature. hereunder.
i shail be included under this, AGREEMENT unloss excephonfare herein noted. Additional chargas, L necessary. wz!l be biued at COMPANY‘s appropna!e ratels) for
gimilar CTS tn sifniidr tirfle pmmelers
3.1 COMPANY shall. have,prompt access.to the PRODUCTS, subject to CUST OMER'S securily requirements. Failureiio provide hmely access, resulling in excessive expondnure of nme
- and necessary travel.esxpenses will result in.additional charges.
3.2; 'Charges for.Service Calls on equipment ‘oo covered by thls AGREEMENT will be bitled to CUSTOMER. Tt
33 Chargas tor Service Calis lor PRODUCTS that result rom risusa.of PRODUCTS, interfaces with PRODUCTS inslalled by CUSTOMER operalor etror. soﬂware pwbhms. lolephone
. eQuipment problems, use of non-approved.or improper supphies, or.which are disqualified in afcordance with Section 2.0 of this'document, wil' ‘be billed 1o CUSTOMER,
3.4 Any and all SERVICE petformed during ngn NORMAL BUSINESS HOURS will be billed at the premium rate for such type SERVICE calls, unigss otherwise specified
35 Charges are duse, in fufl, on the latter of elther the first day$f the agreement period of Net 10 days WAC from the date of invoice. CUSTOMER is responsitie for all applicable taxes.
3.6 Inthe.event CUSTOMER defaults on its payments hereundsr-to COMPANY:-all services and supplies provided by COMPANY dunng the period covering the default shall be automat-
ically adjusted to COMPANY'S then prevailing rates.
3.7 Customer sgrees that company n£y increase the Minimum Billing and/or Exeess Per Print Charge each year during theTerm of thus Agreemsnt by an amount not to exceed ten per-
. cent {10%) of the Minimum Billing and/or Excess Per Print Chargae.in eifect at.the.end of he prior annual period, or the maximum.percentage permitied by law, whichever.is_lower. -
490 MMSBEEMENI shall be tor one MI calendar year or as designated on the face of this AGREEMENT.
Customar agrees 1o nofify Lewan and Associales, Inc. immediately of additional equipment at Cuslomer site(s) capable of using Lewan provided supplies per this Cost Per Print
Agreement. Customer agrees to.pay for or. return supplies received in sxcess of. 10% of. normal supply usage associaled with the agreed print volume. measured annually. .
4.2 Connacted equipment will be cavered only up o the computer/netwérk connaction uniess otherwise specified.
4.3 The Agreement shali be automatically ranewad for a similar term, at prevailing prices. uniess ‘written notice of canceliation is received, by either party, 30 days prior 1o the end of the
current term. Should cusiomer reques to cancel the agreemant al some. other time. customer agrees fo pay the Qrealer of time and material charges for services actually periom\.d
priced at'the then prevailing rates or liquidated damages aqual to,the fotal minimum monthly biiling times 6.
4.4 CUSTOMER agrm that, should they have any pas due batances with COMPANY for any mwn,yuwtco under this AGREEMENT wiil be suspmdtd uﬁ\l such past du.
. balances have been sstisfied. N
5.0 Exclusign (0'the A ’ .
5.1 SERVICE obligations hereunder provided by. COMBPANY are contingent upon the proper.use of the PRODUCTS and do not apply 16 any PRODUCT which has been.modified by a third
’ party without the consent of the COMPANY.
52 SERVICE obligations hereunder provided by COMPANY do not appiy to any PRODUCT wh\ch has been subjectad 10 unusual physml / electrical shock or sirass. AGREEMENT does
. not inciude diagnosis, repair, or replacement parts for, failures caused by viruses.
5.3 SERVICE cbiigatigns hereunder provided by COMPANY do not apply 1o failures or maltunctions, of any kind, caused direclly or indwracty by Year 2000 issues, as it ig commonly under-
. “stood. nor any leap-year function.
54 CUSTOMER.is responsile for the ‘selection-and use of operating supplies and accessorias, and/or elecirical work external to the PRODUCTS that may be nedded to ensure PROD-
B UCTS suitable operation. COMPANY shall Aol be responsible for providing paint or supplies usad 1o relinish PRODUCTS under this AGREEMENT
55 COMPANY shall not be determined to be in default of any provision harein or be liable for any delay, lailure in performance or interruption of SERVICE resulting from acts of God, chvil
H ormilitary catastrophs, transportation delays, inability to obtain parts or matarials from suppliers, or any other situation bayond COMPANY'S reasonable control.
5.6 -CUSTOMER is solely.responsible for the compatibility of non-covered equipment with {covered]-PRODUCTS. CUSTOMER, at- request of COMPANY for SERVICE needs, is soloty
- responsible for the' disconnection and re-attachmant of non-covered equipment fromito [coverad] PRODUCTS.
5.7- AGREEMENT does not Include installation of options or paripherais to PRODUCT, that are purchased during the coursa of the AGREEMENT

22

30

5.8 It eny problem or fallure is determined to not be related to the copisr printer or har interface, any urvieo performed by COMPANY shail be bitled at COHPANY’S then
. cuerent service rates.
5.9 Other exclusions as contained in individual sections of this 'AGREEMENT
60 - memt_aemem.mmw
8.1 The Wamanty of Good Workmanship ls the only warranty offered by COMPANY. COMPANY specificaily disciaims all other warrantles, o' any nature or SOUICe, includlng

wl&wu‘l mitation the implied warranties of merchantability and fitnesa for a particular purpose.

6.2 No obiigation or liability shail grow out of COMPANY rendering technicai or other advice in connection with the service rendared.

6.3 -COMPANY'S entire Uabltity snd CUSTOMER‘S sole and exemsm remedy resuiting from any d ges what , ahail be Himited to the totai chnrga pﬂd for service
under this sgreement. . -

6.4 In providing service and matortus anundcr COMPANY shaif not be Kable for loss of use or for special, incidental or any consequential domms of any ldnd. On no event
wilkt COMPANY be responsibie for ioss of dna, loas of stored memory, loss of use of equipment or productivity, lost profits, cost for substitute squipment or other down-
time costs for any resaon, COMPANY shall mlc\mu not ba responsibfe for damage caused by CUSTOMER'S negligence or intentionai misconduct, These exciusions shail
app&y even if CUSTOMER'S sole and exct e dy hereunder fails for any repson.

7.0 Gﬂmﬁl

7.1 No modification or amendment of this AGREEMENT will be binding on either party of this AGREEMENT unless in writing and signed by an officer of @ach party.

7.2 This AGREEMENT is not assignable by CUSTOMER.

7.3 Thie AGREEMENT coniains the entire- agreomont bo(ween CUSTOMER and COMPANY No reprasentations, inducemants, promnses negonanons or otherwise, not contained herein,

- shait be of any force or effect.

7.4 This AGREEMENT supersedes all prior AGREEMENTS for specific PRODUCTS described hersin,

7.5 CUSTOMER acknowledges that CUSTOMER has read this AGREEMENT, undersiands it, and agrees to be bourx by its terms and conditions.

76 This AGREEMENT shall be govarngd by and construed accordmg 10 the laws of the Stata Of New Mexico.

7.7 Eqgusl Opponumty Policy . )

COMPANY is an equal opportunity employer whose policy is that no person shall be discriminated against in employment because of race, aga, religion, sex, nalional origin, physical
handicap o¢ veteran stalus, All provisions.ot Executive order 11246.0f Seplember 24. 1965, including section 202 thereo!, relating fo the equal opportunity, as well as all requirements
under 41 CFR, paft 60-250 and 741 relating to Affirmative Action Cladses for Handicapped Workers and Disabied Vetarans and Veterans of the Vietnam ema, and aif mplemenmg rules
and reguiations of tfi¢"Secretary of Eabor are incorporatad hereundar by referance.

R




IMAGING o
B o, ' mr s mema h s At e gtm———— ..’..-...... s e o weem meewe e . i..»...... e —— e e e m%mm .
. ALBUQUERQUE - .SANTA FE
8500 Pan American Freeway NE 2000 St, Michael's Drive .
Albuguerque, NM 87113 Santa Fe, NM 87501
(505) 828-COPY (2679) (505) 424-1500
Fax (505) 828-1115 . Fax (505) 424-3100

OF NEW MEXICO
© More than you sxpact... Guarantesd

www.imagingconceptsnm.com

St te 0t B3 [ ABRI | ASETS [)7 I§3 [OPPRU
CES ADDRESS PHONE - | BILLING ADDRESS TERMS
" | NET 10 DAYS WAC

' - FAX .
CITY sm‘a_lm . T . ey . STATE [ZIP PROGRAM |REVIEW

._:. %en PURGHASE ORDER NO. STCODE |[STRATE  |INM nemesm@ NOQ ;ﬁ EB. DATE
" ['CUSTOMER E-MAIL ADORESS , -

nof the squipment datalled below at-the Tespective par print charges with \ -

o ﬂmumo-nonambt.mw Mexico, Inc:4oreat-10 provids supplies”and.sarvces-or he
; Z.O. : The tarm of this agrssment IS _:5/-z months. Piease sse attached Schaduie A for additional Equipment Datail. -.

an effective stast date-of . £g . :
. | [ProductCode -+ - [ Serial.Number .- - - | Beginoing | Minimum prints. |.PerPrnt.|. Minimum - | Excessper | | -
‘] |Description.- . .. | Location/Exp Code = .. |~ Metar | -perBllling Cycle.| Charge.-| . Billing -- : i print.charge
Qlo:- KA IDS | ZLSO0RKAK | . Ry
N — 168773 24 poo 22580
Memo S . . Schedule A: 18
TYOY5 . . |swToms . s
: . . Sales Tax Code: ____ Tax Rate %:%.L87) |- §
. ' ' Total : | §

- |* -Biliing Cycle Preferences (in Advance) (Circle One): - Monthly Quarterly. - Semi-Annually

Excess print Blliing Preferance (Circle One): - Montly  Querterly  Semi-Annually

SUPPLIES” ncluded tmwm,éMZLﬁwﬁa:ﬁmf@
PR Y )
SERVICE included in this agreament M

lmagluu Coneapts of mmmM,im.umhmummmmmumwmmummm payment terms are not honorsd byhewsma
invoices are unpald and overtus, the customer agrees to pay INMs’ cost and axpenses of coliections, hmmmmmmmww

Payment Trms: Net 0 Days (WAC).
Itisaomdﬂ'ntmesupplhstun!stwdquhmisAuwnutvdllbausedmhmwmmwmmwxwmwmwmumwwhmd

Sww:nprwlswlbehhdhwmmuk&dwmds,asdmwm“rmwmmrsyws
nsaurudmlwmmmcmmmmmm:mmmmsmsmmmmmmmmmmbyummm10%

Machines wil be moved &t a standard charge of $95.00 per machine per move.
~ The service portion of this agrsement specificaly exciudes parts, mwmmmumrmmmwhmrammdmmwmm negiigence oracis of God.

s:‘rvluwmm renderad in accordance with the termns and canditions as set forth hersin and on the reverse side heraof, which the CUSTOMER atimowiedges having read and aceepl-
Saies tax shall apply to all charges.

_Aﬁd”\M/er Miller CUV/\,"’L l’"d/ldf&/

, Fiinmed Name Title ¢

./o

pll— 00
201! mﬁj’%“

(Cost per Print/ Agreement be. n O?Gl‘: va

Date Anhir aftar asnantanan i Sacilan Aacamss

Service manager




TEHMS AND CONDIT!ONS

nc heremafler mletred t0 a8 the COMPANY"MH promde all labor, parts and mak:nai&

. Under thi&' agiésmant. Imagi\g Concepls ot New Membo t X

to maintain.in. go:t? ‘operating condition those covarad: oqulpmoﬁt itar'ﬁs “héreinafter refered'to as PRODUCTS, which are coveradiby this AGREEMEN,T

nosis and correction of PRODUCT. mallunctions: and rog, AN SERVICE Is peridrmed during the NORMAL BUSINESS HOURS 6! Monday through :

hofidays axchuded, unigss SiHerwise amended in this do ument. Purchaser, hereinafier taferred o as \he CUSTOMER, is résponsible for providing access Io the PHO

a ropresentam i ptegem at au timos when SEFMCE IS bm pe'nfumod This AGREEMENT [ subpct to~the following terms and conditions: -

- e & {. i . ,‘ . ) e

1.0 E_BQm.LGIS shall be only those PRODUCTS détatled in this- ‘agreement. "t . W .

T PRODUCTS must be in normal operating conditions.and environments. .
1 2 PRODUCTS will.only be serviced at the location for which this AGHEEMENT has been wnﬁen ' .
1.3 Belore this AGREEMENT may be accepted by COMPANY, requested PRODUCTS may bs subject to an inspaclion by COMPANY.

20 Covered SERVICE expensgs shall be for only those PRODUCTS covered by this AGREEMENT. COMPANY shall provide service, including all Iabor and mileage during NORMAL BUS!-
NESS HOURS, unless otherwise specified. SERVICE and parts necessitaled by accident, misuse, fire, water, vandalism, utilization of attachmenis or. supplies not approved by COMPANY,
natural disaster andior to PRODUCTS whare repairs wera made or altempted by any person who is ngt an authorized represantative of COMPANY ate ngt covered by this AGREEMENT.

.. Materials used.in the service of. PRODUCTS under this. AGREEMENT are fumushed on.. an exchange basns Raplacemnt parts, 8t the sole. dzscmim of COMPANY will be new or
:acmbwhed partg o oqual ‘quality, Regpiaced parls becdme the property of COMPANY, | :
' B csimile Products, COMPANY shall provide all parts oxcapl copy drums unless oiherwnso spacified. Scheduled mamlananoo wall be prowded by COMPANY

ooommonded lntomﬁa CUSTOMER is responsible_for the cost of supphss used, m Ihe periormance of SERVICE supplies must be at lhs location of PRODUCTS or_ordered by
CUSTOMER as the SEAVICE is scheduled.
o CUSTOMER agregs to designate and make available a Key Oporator who w-n be msponsab&e for properly operatmg PRODUCTS and fulhumg the responsibilities of the Key Operator
) as sel forth in the opeator guide. COMPANY may suggest @ replacement Key Qperalor be assigned when said tesponslbmhes as not berng adequately tulfilled. Key Operalors and
nplacemem Koy Qpenlors snall be tramd by | COMPANY
Rmputer Te al. iphgral Products. COMPANY shall provide SERVICE 10 computer hardware rélated PRODUCTS as outltned herem Such PRODUCTS may include
PUS, Natwork Hubs Laser Primers. Modems, Monnors Disk Drives and Scanners. AGREEMENT does not include any network or non-Network. oabling.
23 COMPANY will pvovndo SEFW!CE a8 described herein. COMPANY ‘witi pu:mde all naoessary paris excepl “or thase whlch are consumable, mcludmg bul not limited (0, supply tems
‘such as prolective covers, lonsr, developer and paper, unless atharwise spacilied.
24 mm AGREEMENT does hot include any software, software restoration or software training. CUSTOMER is responsible for reconstruction of lost or aftered files, dda o pmorams
Andfor the security of té propiietary, confidentidland classified information. :
25 Equigment Loaners. AGREEMENT does not provide lor any loaner, o substitule equipment while PRODUCT Is not operating.
26 Igolptad Ling. In the event COMPANY determines that CUSTOMER will need an isolated line for the- PRODUCTS, CUSTOMER shall be solely liable for installing and utilizing an iso-
hiod fine. Nt properly mﬁzﬂng an mola\sd line in such case shall vad any warranly. of any nature. hereunder.
30 shall be included under, this, AGREEMENT unless excephonfare herein noted. Additional chargas, if necessary, will be blued at COMPAN\’s appropriate ralo(s) for
gimilarPRODUCTS In sinildr time parameters. =
3.1  COMPANY shall. haveprompt access.to the: PRODUCTS, subject to CUST OMER'S securily requirements. Failureito provide umely access, resulling in excessive sxpendiura of time
. and necessary traval.expenses will result in.additional.charges.
3.2; ‘Charges;for.Service Calis on equipment nok covéred by this AGREEMENT will be billed 1o CUSTOMER.
33 Chavges for Service Calis lor PRODUCTS that result from fisuse.of PRODUCTS intgrfaces with PRODUCTS installed by CUSTOMEH operalot elror. soﬂwaro plobllms tolophone
. eQuipment problems, use of non-approved.or improper supplies, or.which are disqualified in afcordance with Section 2.0 of this document, will be billed 1o CUSTOMER.
3.4 Any and ali SERVICE performad during non NORMAL BUSJNESS HOURS will be billed at the premium rate for such type SERVICE calls, unless otherwise specified
35 Charges are due, in full, on the latter of aither the tirst day0f the agreement period or "Net 10 days WAC from the date of invoice. CUSTOMER is responsible for all applicable taxes.
36 inthe.gvent CUSTOMER.defaults on its payments hereunder-to COMPANY:-all services and supplies provided by COMPANY dunng the period covering the default shall-be automal-
ically adjusted to COMPANY'S then prevailing rates.
3.7 Cuslomer agrees that company mCy increase the Minimum Billing and/os Exosss Per Print Charge each year during the’Tarm of this Agreement by an amount not to exceed ten pef-
. cent {10%) of the Minimum Bnhng‘and/or Excess Per Print Charge.in effect at.the.end of e prior annual period, ar the maximum percentage permitied by law, whichever.is.lower. -
490 lumm_p_mﬁ_gﬁﬁﬁﬁm shall be or one full calendar year or as designated on the face of this AGREEMENT.
Customer agrees to notify Lewan and Associates, inc. immediately of additional equipment at Customer site(s) capable of using Lewan provided supplies per this Cost Per Print
Agreemenl, Customer agrees to.pay for or. return supplies recaived in excess of 10% of. normal supply usage associaled with the agreed print volume. measurad annuany . .
4.2 Connacted equipmant will be-covered only up to the conpmer/network connection uniess otherwise spacified.
4.3 The Agreement shall be lmomaucaﬂy ronewod for a similar term, at prevailing prices. uniess ‘writtan notice of cancellation is received, by either party, 30 days prior to the ‘and-of the
current lerm. Should customer request o cancel the agreement at some other time, customer agrees to pay the gmalet of time and material charges for services actually peﬂocm‘d
B priced at'the then prevailing rates or liguidaled damages equal to.the total minimum monthly blling times 6.
44 CUSTOMER agrees thet, shouli they have any past’due balances with COMPANY for any mmn,isomce undsr this AGREEMENT will be suspond.d mﬁ“ such put due
belances have been salisfied.
5.0 E.Q&Ji\mlhg AGREEMENT ’
N SERVICE obligations | hereunder provided by. COMPANY are contingent upon the proper-use of the PRODUCTS and do not apply 1o any PRODUCT which has bean. modified by a third
parly withoul the consent of the COMPANY.
52 SERVICE obligations hereunder provided ty COMPANY do not apply o any PRODUCT whlch has baan subjected lo unusual physecal / slectrical shock or siress AGREEMENT does
. notinclude diagnosis, repair, or replacement parts for failures caused by viruses. - - -
53 SERVICE obligations hereunder provided by COMPANY do not apply to fallures or maltunctions, of any kind, caused dirgetly or indirecty by Year 2000 issues, as it is comgnm\y under-
: ‘shood, nor any leap-year funciion.
54 CUSTOMER.is responsible for the selection-and use of operating supplias and accessaries, and/or elecirical work external fo Ihe PRODUCTS that may be nesded to ensire PROD-
3 UCTS suitable operation. COMPANY shall fig} be responsible for providing paint or supplies used o refinish PRODUCTS under this AGREEMENT
§5 COMPANY shali not be determined to be in default of any provision harein or be liable for any delay. failure in parformance or interruption of SERVICE resulting from acts of God, civil
! or military catastrophe, transpottation delays, inability to obtain parts or materials irom suppliers, or any other situation bayond COMPANY'S reasonable control.
5.6 .CUSTOMER is solely-responsibla for the compatibility of non-covered equipment with {covered]-PRODUCTS. CUSTOMER, at- requost ot COMPANY for SEFMCE needs, is sowly
. rasponsibig tor Ihe disconnection and re-attachmant of non-covered equipmenl fromito [covered] PRODUCTS.
5.7-" AGREEMENT does not lnciude insiattation of options or peripherais to PRODUCT, thal are purchased duting the course of the AGREEMENT
5.8 itany probiem or failure is & ined 10 not be related to the copier printer or her interface, any urvu:o performed by COMPANY sMM be b"hd st COMPANY'S then
. current service rates.
59 Other exclusions as containdd in individual sections of this AGREEMENT e S )

22

6.0 - Limitalions of Remedies and Liability :
6.1 The Warranty of-Good Workmanship ls the only warranty oftered by COMPANY. COMPANY specificaily discisims sl othar wasranties, of any nature or saurce, includlng
without limitation the implied warranties of merchantability and fiiness lor a particular purpose. . .
6.2 No obligation or ilabiiity shaii grow out of COMPARY rendering technicai or other advi in tion with the sarvice rendered. ' :
6.3 COMP?"NY S entire n.wuy and’ CUSTQMEH'S soie and exclusive remedy mcmhg from any damages whatsoever, shail be limited to the total chnvgu peid lov serviee
under this ngnt. ARG E
6.4 in providing service nnd mmdsts h-mmbr COMPANY shaif not be |hbla for loss of use or for speciai, incidental or any conuqu-mhl damqu of sny utnd. ln no event
will COMPANY be responsibie for ioss of data, loss of stored mamory, loss of use of squipment or productivity, lost profits, cost for substitute equipment or. othwr down-
time costs for any reason. COMPANY shall flkewise not b‘ responstble for damage caused by CUSTOMER'S negligence or intentional misconduct. These exclusions sheil
appiy even f CUSTOMER'S soie and exclusiv dy hereunder fails for any resson,
70 . e . R . 5 TR, .

7.1 No modification or amendment of this AGREEMENT will be binding on aither party of this AGREEMENT unless in writing and signed by an officar of each party.

7.2  This AGREEMENT is not assignable by CUSTOMER.

7.3 This AGREEMENT conlains the antire- agrcomenl betwean CUSTOMER and COMPANY No rsprasentations, inducements, pmrmses nagouatxons of otherwise, not containad herein,

-+ shall be of any force or effect. -

7.4 This AGREEMENT supersades sl prior AGREEMENTS for specific PRODUCTS described herein.

7.5 CUSTOMER acknowledges that CUSTOMER has read this AGREEMENT, undarstands it, and agrees to be bound by its terms and conditions.

76 This AGREEMENT shall be govarned by and construed according to the laws of the State Of New Mexico.

7.7 Equal Opportumty Policy
COMPANY is an equal oppor xum\y smployer whose policy is that no person shall be discriminated against in amployment because ol race, age, religion, sex, national ofigin, physical
handicap or veteran status. All provisions, of Exscutive ordar 11246 of September 24, 1965, including section 202 thereo!, relating to the equal oppostunity, as well as all requirements
under 41 CFR, paft 80-250 and 741 ratalmg to Affirmative Action Clauses for Handicapped Workars and Disabled Veterans and Veterans of the Vietnam era, and all nmplemominq rules
and reguiations of the-Secretary of Yabor are incorporated hersunder by reference.



