Agreement 2010-0032-FD/IC

SANTA FE COUNTY
PRICE AGREEMENT

THIS AGREEMENT is made and cntered into by and between Santa Fe County,
New Mexico, a political subdivision of the State of New Mexico,(hereinafier referred to
as the “County™) and Physio-Control, Inc., a Corporation authorized to do business in the
State of New Mexico, with a principal address of 11811 Willows Road NE, Redmond
WA 98073-9706 {hereinafier referred to as "the Contractor”).

1T IS MUTUALLY AGREED BETWEEN THE PARTIES:

1. DEFINITIONS

A. "Using Department” shall mean & Department or Elected Official's Office
the County.

B. "Purchase Order” shall mean a fully executed Purchase Document issued by
the County’s Purchasing Department that specifies the items to be provided by the
Contractor under the terms of the Price Agreement.

C. Price Agreement means this indefinite quantity Price Agreement which
requires the Contractor to furnish items to the Using Depariment which issucs & purchase
order,

D. Record Adjustment Date means a date within thirty days of issuance of the
Producers Price Index (Not Seasonably Adjusted) (generally referred to herein as "the
PPI”) by the 11.S. Department of Labar.

2. GOODS TO BE PROVIDED

A. Good Listed on Schedule A. Certain departments of the County may issue
orders for purchase of the items described herein. The item ordered must be listed on
Schedule A to this Agreement, Technical Service Agreement, which is hereby
incorporated as part of this Agreement. All orders issued hereunder must bear both an
order number and the number of this Price Agreement.

B. Quantities. It is understood that this is an indefinite quantity, but fixed price
per item, price agreement and the County may order any quantity of the items listed on
Schedule A. No guarantee or warranty is made or implied, by either the County or the
Using Departinent that any order for any definite quantity will be issued under this Price
Agreement. The Contractor is required to accept the order and furnish the items when
ordered.

C. Conformity. Orders issued pursuvant to this Agreement must show the
applicable Price Agreement item(s), numbers(s), and price(s). Any items provided
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pursuant to this Price Agrecment must meet or exceed the description of items on
Schedule A,

D, Shipping and Billing Instructions.

1. The Contractor shall ship the items in accordance with the County's
instructions. The Contractor shall enclose a packing list with each shipment listing the
order number, price agreement number, and the commercial part number (if any) for each
item. Unless otherwise designated by the County, the Contractor shatll ship all products
F.0Q.B. destination. Except for loss or damage directly attributable to the negligence of a
procuring department, the Contractor shafl bear all nisk of loss or damage until products
have been accepted by the Using Department. Destination charges shall be included in

the product price.

2. The Contractor may impose shipping and handling charges for
enhanced delivery services (overnight courier service, second-day courier service or
delivery-by-messenger service). Such enhanced delivery charges shall be pre-paid by the
Contractor and billed as a separate item at actual cost. The Contractor shall advise the
procuring department of any enhanced delivery charges prior to the acceptance of the
purchase order.

3. Whenever a Using Department does not accept any product and returng
it to the Contractor, all related documentation furnished by the Contractor shall be
returned also.

4. The Contractor shall bear all risk of loss or damage with respect to
returned products except for toss or damage directly attributable to the negligence of the
Using Departiment.

5. Unless otherwise agreed upon by the Using Department, the Contractor
shall be responsible for the pick-up of retumed iterns.

6. Time is of the essence for purposes of this Agreement. All damages
resulting from late delivery shall be the responsibility of the Contractor. In the event of
failure of the Contractor to deliver in accordance with this requirement, the Contractor
shall be liable to the County for liguidated damages in the amount of $100.00 per order
per each day the items are delivered late.

E. Delivery Tickets. The County's purchasing document number and the
Contractor's name, Using Departinent’s name and location shall be shown on each
packing and delivery ticket, package, bill of lading and other correspondence in
connection with the shipments. The Using Department’s count will be accepted by the
Contractor as final and conclusive on each shipment that is not accompanied by 2 packing
ticket.
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F. Price. Prices listed in Schedule A for each item shall be the price for that item
as adjusted as set forth below.

3. PAYMENT
All payments under this Price Agreement are subject to the following provisions.

A. Inspection. Final inspection and acceptance of all items ordered shall be
made at the destination. Items rejected at the destinalion for non-conformance with
specifications shail be removed, at the Contractor's risk and expense, promptly after
notice of rejection.

B. Acceptance. In accordance with NMSA 1978, Section 13-1-158, the Using
Department shall determine if the items meet specifications, and may accept the items if
the items meet specifications. No payment shall be made for any items until the items
have been accepted in writing by the Using Department. Unless otherwise agreed upon
between the Using Department and the Contractor, within thirty (30) days from the
receipt of items, the Using Department shall issue a written certification of complele or
partial acceptance or rejection of the items. The time period shall begin at the time of
recsipt of the final shipment when there are multiple shipments per purchase order.
Unless the Using Department gives notice of rejection within the specified time period,
the items will be deemed to have been accepted.

C. Issuance of Orders. Only written, signed and praperly executed purchase
orders are valid under this Price Agreement.

D. Invoices. The Contractor may submit invoices for payment no more
frequently than monthly. The Contractor's inveice shall be submitted in triplicate, duly
certified and shall contain the following information: order number, description of
supplies or services, quantities, unit prices, extended totals and applicable taxes. Separate
invoices shall be rendered for each and every complete shipment. Invoices must be
submitted to the Using Department and not the Central Purchasing Office of the County.

E. Payment of Invoices. Upon written certification from the Using Department
that the items have been reccived and accepted, payment shall be tendered to the
Contractor within thirty (30) days. If the payment is made by mail, the payment shall be
deemed tendered on the date it is posimarked. After the thirtieth day from the date that
written certification of acceptance is issued, late payment charges shall be paid on the
unpaid balance due on the Price Agreement to the Contractor at the rate of 1.5 % per
month. Payment shall be made to the Contractor's designated mailing address.

F. Tax Note. Applicable gross receipts taxes or local option tax({es) shail be
included on each invoice and shown as a separate item to be paid. The payment of taxes
for any money received under this Price Agreement shall be the Contractor’s sole
responsibility and must be reported under the Contractor's federal and County tax
identification number(s}. If a using department is exempt from the New Mexico gross
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receipts tax or local option taxes for the transaction, the Using Department shall provide
the Contractor with written evidence of such exempiion(s].

4. TERM

THIS PRICE AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL
APPROVED IN WRITING BY THE PARTIES AND SHALL TAKE EFFECT ON THE
LATEST DATE SIGNED BY THE PARTIES. The termn of this Agreement shall be four

(4) year(s).
5. DEFAULT

A. The failure of the Contractor to perform shall create a default pursuant to this
Price Agreement. The County reserves the right to cancel all or any part of any orders
placed under this Price Agreement without cost to the County if the items fail to meet the
requirements of this Price Agreement. The Contractor may be excused from performance
under this Price Agreement if the Contractor's failure to perform the order arises out of
causes beyond the control and without the fault or negligence of the Contractor; such
causes include, but are not limited to, acts of God or the public enemy, acts of the County
or Federal Government, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, unusually severe weather and defaults of subcontractors due to any of the
above, unless the County shall determine that the supplies or services to be furnished by
the subcontractor were obtainable from other sources in sufficient time to pennit the
subcontractor (o meet the required delivery schedule.

B. The County may cancel ali or any part of any resuiting order without cost to the
County if the Contractor fails to meet material provisions of the order; the Contractor
shall be liable for any excess costs associated with such a default,

6. TERMINATION

A. For Convenience. This Price Agreement may be terminated by the County
upon written notice to the Contractor sixty (60) days before the proposed date of
termination. Notice of Termination of the Price Agreement SHALL NOT AFFECT ANY
QUTSTANDING ORDERS.

B. For Cause. Either party may terminate this Agreement for cause based upon
material breach of this Agreement by the other party, provided that the non-breaching
party shall give the breaching party written notice specifying the breach and shall afford
the breaching party a reasonable opportunity to correct the breach. If within thirty (30)
days after receipt of a writlen notice the breaching party has not coerected the breach or,
in the case of a breach which cannot be corrected in thirty (30) days, begin and proceed in
good faith to correct the breach, the non-breaching party may declare the breaching party
in default and terminate the Agreement effective immediately. The non-breaching party
shall retain any and all other remedies available to it under the law.
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7. AMENDMENT

This Price Agreement may be amended by mutual agreement of the County and
the Contractor upon written notice by either party to the other. Any such amendment
shall be m writing and signed by the parties hereto. An amendment to this Price
Agreement SHALL NOT AFFECT ANY OUTSTANDING ORDERS issued prior to the
effective date of the amendment as mutually agreed upon, and as published by the
County Purchasing Manager. Amendments affecting prices are not allowed unless
specifically provided for in the bid documents.

8. STATUS OF CONTRACTOR

The Contractor, and Contractor's agents and ¢mployees, are independent
Contractors for the County and are not employees of the County of New Mexico. The
Contractor, and Contractor’s agents and employees, shall not accrue leave, retirement,
insurance, bonding, use of County vehicles, or any other benefits afforded to employees
of the County as a result of this agreement. The Contractor acknowledges that all sums
recerved hereunder are personally reportable by it for income tax purposes as self-
employment of business income and are reportable for self-employment tax.

o= e
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12. CONDITION OF PROPOSED [TEMS

All proposed items are to be NEW and of most current production, unless
otherwise specified.

13. RECORDS OF AUDIT

During the term of this Agreement and for three years thereafter, the Contractor
shall maintain detailed records pertaining to the services rendered and products delivered.
These records shall be subject 10 inspection by the Using Department, the County and
State Auditor and other appropriate County and federal authorities. The County shall
have the right to audit billings both before and after payment. Payment under this
Agreement shall not foreclose the right of the Using Department and the County to
recover excessive or illegal payments.

14. APPROPRIATEIONS

The terms of this Price Agreement, and any orders placed under it, are contingent
upon sufficient appropnations and authorization being made by the Board of County
Commissioners for the performance of this Agreement. If sufficient appropriations and
authorization are not made, this Price Agreement, and any orders placed under it, shall
terminate upon written notice being given to the Contractor by the County. The County's
decision as to whether sufficient appropriations are available shall be accepted by the
Contractor and shall be final.

15. RELEASE

The Centractor, upon final payment of the amount due under this Agreement,
releases the County, its Elected Officials, officers, employees, agents and attorneys, from
and against all liabilitics, clatms and obligations whatsoever arising from or under this
Agreement. The Contractor agrees not to purport to bind the County, unless the
Contractor has express written authority to do so, and then only within the strict Iimits of
that authority.

16. CONFIDENTIALITY

Any confidential information provided to or developed by the Contractor in the
performance of this Agreement shall be kept confidential and shall not be made available
to any individual or organization by the Contractor without prior written approval by the
County.

17. PRODUCT OF SERVICE: COPYRIGHT
All materials developed or acquired by the Contractor under this Agreement shatl

become the property of the County and shall be delivered to the Using Department no
later than the termination date of this Agreement. Nothing produced, in whole or in part,
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by the Contractor under this Agreement shail be the subject of an application for
copyright by or on behalf of the Contractor. The original and one copy of all materials,
work papers, meeting notes, or other documents produced by the Contractor shall be
indexed and placed in appropriately labeled binders and delivered to the Using
Department at conclusion of the Agreement.

18. CONFLICT OF INTEREST

The Contractor warrants that hie presently has no interest and shall nol acquire any
interest, direct or indirect, which would conflict in any manner or degree with any
performance required under this Agreement. The Contractor shall comply with any
applicable provisions of the New Mexico Govermmental Conduct Act and the New
Mexico Financial Disclosures Act.

19. APPROVAL OF CONTRACTOR REPRESENTATIVES

The County and the Using Department reserve the right to require a change in
Contractor representatives if the assigned representatives are not, in their opinion; serving
the needs of the County adequately.

20. SCOPE OF AGREEMENT, MERGER

This Agreement incorporates Technical Support Agreement attached hereto as
“Schedule A, and all other agreements, covenants, and understandings between the
parties hereto concerning the subject matter hereof and all such covenants, agreements
and understandings have been merged into this written Agreement. No prior agreement or
understandings, verbal or otherwise, of the parties or their agents shall be valid or
enforceable unless embodied in this Agreement.

21. NOTICE

The New Mexico Procurement Code, NMSA 1978, Sections 13-1-28 through 13-
1-199 imposes civil and misdemeanor criminal penalties for its vielation, In addition, the
New Mexico criminal statutes impose felony penalties for bribes, gratuities and
kickbacks.

22. EQUAL OPPORTUNITY COMPLIANCE

The Contractor shall abide by all federal and County laws, rules and regulations,
and all applicable executive orders of the Govemnor of the State of New Mexico,
pertaining to equal employment oppertunity. In accordance with all such laws, rules, and
regulations, and executive orders of the governor of the State of New Mexico, the
Contractor agrees to assure that no person shall on the grounds of race, color, religion,
national origin, sex, sexual preference, age or handicap, be excluded from employment
with or participaticn in, be denied the benefits of, or be otherwise subjected to
discrimination under, any program or activity performed under this Agreement, If
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Contractor is found to be not in compliance with these requirements during the life of this
agreement, Contractor agrees to take appropriate steps to correct these deficiencies.

23, INDEMNIFICATION

The Contractor shall hold the County and its agencies and employees harmless
and shall indemnify the County and its agencies and emtployees against any and all
claims, suits, actions, liabilities and costs of any kind, including attomey’s fees for
personal injury or damage to property arising from the acts or omussions of the
Contractor, its agents, officers, employees or subcontractors. The Contractor shall not be
liable for any injury or damage as a result of any negligent act or omission committed by
the Using Department, its officers or employees.

24. APPLICABLE LAW
This Agreement shall be governed by the laws of the State of New Mexico,
25, INCORPORATION BY REFERENCE AND PRECEDENCE

This Agreement is derived from the Information For Bidders, including any
written Addenda, and the Contractor's bid. In the event of a dispute under this
Agreement, applicable documents will be referred to for the purpose of clarification or
for additional detail in the following order of precedence: (1) amendments to the Price
Agreement in reverse chronological order; (2} the Price Agreement, including the scope
of work; (3) the Information For Bidders including attachments thereto and addenda.

26. WORKER'S COMPENSATION

The Contractor shall comply with State laws and rules applicable to workers'
compensation benefits for its employees. If the Contractor tails to comply with the
Workers' Compensation Act and applicable rules when required to do so, this Agreement
may be terminated.

27 INVALID TERM OR CONDITION/SEVERABILITY

The provisions of this Price Agreement are severable, and if for any reason, a
clause, sentence or paragraph of this Agreement is determined to be invalid by a court or
department or commission having jurisdiction over the subject matter hereof, such
invalidity shall not affect other provisions of the Agreement, which can be given effect
without the invalid provision.

28. ENFORCEMENT OF AGREEMENT

A party's failure to require strict performance of any provision of this Agreement
shall not waive or diminish that party’s right thereafter to demard strict compliance with




Agreement 2010-0032-FD/IC

that or any other provision. No waiver by a party of any of its rights under this
Agreement shall be effective unless express and in writing, and no effective waiver by a
party of any of its rights shall be effective to waive any other rights.

29. PATENT, COPYRIGHT, AND TRADE SECRET INDEMNIFICATION

A. The Contractor shall defend, at its own expense, the County from and against
any claim that any item provided under this agreement infringes any patent, copyright to
trademark in the United States or Puerto Rico, and shall pay all costs, damages and
attorneys' fees that a court finaily awards as a result of any such claim. In addition, if any
third party obtains a judgment against the department based upon Contractor’s trade
secret infringement relating to any items provided under this agreement, the Contractor
agrees to reimburse the County for all costs, attorneys' fees and amount of the judgment.
To qualify for such defense and or payment, the County shall:

i. give the Contractor prompt written notice within 48 hours of any claim;
ii. allow the Contractor to control the defense of settlement of the claim; and
iii. cooperate with the Contractor in a reasonable way to facilitate the defense

or settiement of the claim.

B. If any item becomes, or in the Contractot's opinion is likely to become the
subject of a claim of infringement, the Contractor shall at its option and expense:

1. provide the Courty the right to continue using the item and fully
indernnify the County against all claims that may arise out of the County's use of the
item;

ii. replace or modify the item so that it becomes non-infringing;
or,

iii. accept the return of the item and refund an amount equal to the value of
the returned item, less the unpaid portion of the purchase price and any other amounts,
which are due to the Contractor. The Contractor's obligation will be void as to any item
modified by the Using Department to the extent such modification is the cause of the
claim,

C. Nothing produced, in whole or in par, by the Contractor under this Agreement
shall be the subject of an application for copyright by or on behalf of the Coutractor.

D. This Agreement’s paragraph titled "patent, copyright, trademark, and trade
secret indemnification” shall survive the expiration of this Agreement. Software licenses,
lzases, maintenance and any other unexpired agreements that were entered into under the
terms and conditions of this Agreement shall also survive fermination of this Agreement
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30. SURVIVAL

Each party agrees 10 protect confidential information and information identified as
sensitive, proprietary, patent, copyright and/er trade secret data of the other. This
protection will survive completion and/or termination of this Agreement and each party
agrees not disclose this data unless under an order by a court of appropriate jurisdiction
or the information becomes public knowledge.

31. NOTICES

Either party may give written notice to the other party in accordance with the
terms of this Price Agreement, Any written notice required or permitted to be given
hereunder shall be deemed to have been given on the date of delivery if delivered by
personal service or hand delivery or three (3} business days after being mailed.

To the County:

Santa Fe County Attorney’s Office
102 Grant Avenue

Santa Fe, NM 87301

To Contractor:
Physio-Control, Inc.,
Attention: General Counsel
11811 Willows Road NE
Redmond, WA 98052

Either party may change its representative or address above by written notice to the other
in accordance with the terms of this Agreement. The carrier for mail delivery and notices
shall be the agent of the sender.

32. AMENDMENTS

This Price Agreement shail only be amended by written instrument exccuted by
the parties.

10
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IN WITNESS WHEREQF, the parties have executed this Agreement as of the date

of execution by:
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Santa Fe Cotmty Attorney

FINANCE DEPARTMENT APPROVAL:
T 0 il Wy
K D‘h//)/ Date
ector

Teresa Martinez
Sania Fe County Finance

PHYSIO-CONTROL, INC.:
(SIGNATURE) St
By: veExek C. FARNVIWA
{PRINT NAME)
ims: SERVIE Muonce z_

(PRAINT TITLE)

FEDERAL TAX LD. NUMBER: 4{ -7 3] 33
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TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User# [0180704

SANTA FE CQUNTY FIRE DEPT
35 CAMINDO JUSTICIA

SANTA FE, NM 27308

PRYSIO

CORTROL

Bill To# 10180704

SANTA FE COUNTY FIRE DEPT
35 CAMING JUSTICIA
SANTA FE, NM 87508

This Technical Service Support Agreement begins on  7/1/2009 and expires on 6/30/2013.

The designated Cavered Equipment and/or Software is listed on Schiedule A. This Technical Service Agrecment
is subject to the Terms and Conditions on the reverse side of this document and any Schedulc A, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physic-Control's Datz Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $106,360.00 per term, payabie in Annuat in arrears installments.

Special Terms

15% DISCQUNT ON ACCESSORIES
17% DISCOQUNT ON LFP12 UPGRADES

Accepied: Physio-Control, Ine.

By Foe, C. Y- PPN

=777

Tile. YOR UL (£ \Mwu%—ﬁ"-

Date: 1} [0G 09

Terrtory Rep: WECC74
Campbell, Nick

Phone: B00-442-1142 x226)
FAX: 800-772-3340

Date:

Purchase Order Number:

Customer Contact: Appmd asto form

MIKE MESTAS Santa Fi rney

Phone: 505-670-6408 - Lna

FAX: : im—
Date; 3-I1.04

Reference Number: C74-0029 Renewal
Printed: BF 132009 Page | of 10
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WARRANTY

Physic-Control warrants Services performed under this Technical Service Suppor! Agreement and replacement parts provided in
performing such Secvices against galfacts in matenal and warkmanship for ninety (90) days from the dals a Service was perdormed or
2 part was provided, Cuslomar's sale remedy shad be raservidng the affected unit and/or replacement of any part determined to be
dalackve, without any additional Cuslomer charge, provided Cuslomer notifias Physio-Control of any allegadly defeciive conditicn
within tan {10} calendar days of its discovery by Cusiomer. Physio-Control rakes no other warrantias, express or implied, including.
without §mitation, NO WARRANTY OF MERCHANTABHLITY OR FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT
SHALL PHYSIO-CONTROL BE LIASLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, CR QTHER DAMAGES.

TERMINATION

Either party may terminate this Technicat Service Support Agreement al any tme upon sixty (80) days prior writien natice o the other,
excapt that Physio-Control may tarminate this Tachricat Servica Suppost Agreemant immecdiately upon Customer's fallure to maks
timely payments {or 3arvices rendered under this Technical Service Suppart Agresmen. In tha event of termination, Customer shalt
be obligated io reimburas Physio-Conbrol for that porfion of the designated price which corresponds 1o that portion ofthe Term and the
scope of Sarvices provided prior 1 the effactive date of keemination

DELAYS

Physic-Control will not be liabie for any loss or damaga of any kind dus [o its failure o peform or delays in its performance rasuling
{rom any cavse bayond ils reasonable control. inchuding, but not kmited 1o, acts of God, labor disputes, labor shortages, tha
requirements of any govemmaental authority, war, civil uanest, delays in manufaclura, cblaining any required license ar parmit, and
Physio-Control's Inabiity o obtain goods from its usual scurces. Any such deiay shall not be considersd a breach of Physio-Controf's
cbligallons and the performancs dates shall be axtended for the length of such delay.

MISCELLANEQUS

a) Customer agress to not employ or offar employment 40 anyone performing Services on Physio-Control's behalf during the Term of
this Technical Service Support Agreemant of for one (1) year following its explration without Physio-Control's prier written consenl.

b) This Techaical Service Support Agreement, and any related cbigation of other party, may nol be assigned Inwhole or In part
without the prior written consent of the other party.

©) The rights and chligations of Physio-Controt and Customer under this Technical Sarvice Support Agreement shall be gevemed by
the laws of the Stats in which Sw sarvice is provided, Alkeetls-and axpuacas INZUZa- M- tre-provaRiag-paky-raloled-to-e—-C

I d birehoding- -l & SOl A -GG ek,

e END oo ereeeee e et e et e

Reference Number:  C74.0029 Renewal
Printed: R/13/2009 Page 3 of 10




PHYSIO-GONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

RENEWAL TERMS )
Physlo-Gantrol, Ine.’s {"Physio-Contral} aceaptance of Customars Technical Sanvice Support Agreamant s expressfy conditoned op
Customer's assent to e terms setforth in this documaent and its attachments. Physic-Control agraes 10 fumish the services ordeved Dy
Cuslemar only on these terms, and Customer’s acceptance of any portien of the goods and servicas covered by this document shalf
confrm their acceptance by Cusiomer. These terms canslitufe the complets agreement beiween the parties and thay shall govern any
confiicting or ambiguous terms on Customer's purchase onder or on other documents submitted ta Physio-Control by Customer. Thase
terms may not be revised in any manner without the prier written consent of an officer of Physioc-Control.

REPAIR SERVICES

IF *Repair sarvices are designated, subject 1o the Exdusions idsntifled below, they shall inciude, for the designated Covered
Equipment, all repair parts and materials raqulrsd, all reguired Physio-Conlrol service technician labor, and ali relatad travel sxpensss.
For offsite {ship-in) senicas, units will be retumed b Customer by Physic-Conltrol freight prapaid.

INSPECTION SERVICES

If "Inspection” services ara designated, subject 1o the Excdusions. identified balow, they shall includae, for the designated Covered
Equipment, verificalion of proper instrument calibration, verification that instrument mechanical operations and oulpul measurements
are consislant with applicable product spacifications, performances of an efectrical safety check In accordance with National Fire and
Prateciion Guldelines, all required Physio-Cantral sarvica technician labor and all related Favel expenses. For offsite {ship-in)
services, units will be retuned lo Custamar by Physio-Control freighl peepaid.

DOCUMENTATION
Foliowing sach Repair and/or laspaction, Physic-Control will provide Customer with a writtan report of sctions taken or recommended
and identfification of any materials replaced or recommended lor replacemant.

LOANERS

if a Physla-Control product is designated as a unit of Covered Equipment for Repair Services and needs to be removed from service
to complete repairs, an appropriate Loaner unit will be provided, if available, undl the removed unit is retumed. Customer assumes
camplete responaibiiity for the Loaner and shall retum the Loaner to Physio-Control in the same condition as mcaived, at Customer's
expanse, upon the eariiar of the returs of the removed unit or Physio-Control's request,

EXCLUSIONS

This Technical Service Suppart Agreement does nol include: supply of repair of accessories or disposabias (a4., patient cablas,
recordar papsr, etc.); ropal of damage caused by misuse, abuse, abnomal operating condiions, uparator amors, andfor acts of God;
repalrs to retum an instrument fn nonmat operating equipment at the Eme of inttial saevics by Physio-Cantrol under this Technical
Service Support Agreement; casa changes; repair of rapiacament of Hams not originally distributed or instalied by Physic-Contral; and
exclusions on Schedula B te this Technical Service Support Agreemertt, if any, which apply 0 Covered Equipment,

SCHEDULE SERVICES

Dasignated Repair and Inspactions Services will ba performed at the designatled senvice frequency and during designated service
hours excap! whers servics technicians are randered unavaitable dus 1 mandalary Waining commitments. in which case
Physic-Control will provide altemats coverage. Costomer is to ensure Covered Equipment is available for Repair ardfor nspection at
schedulad times. if Covered Equipmant is nol available as scheduled and Customer requests additional serdces 1o be parformed or If
Physic-Coatrol is requasted to perform Repakr or inspection sarvices nol designatad in this Technlcal Service Suppon Agreement (due
to the nature of services salacted, ingtruments involved not being Covered Equipmant. reques! being outside of dasignabted sandce
frequentcy or hours, oF application of tha Exciusions); Customer shall relmburse Physic-Control al Physio-Control's standard labor
rates lasg 10% (including overtima, if appropriate], plus standard tist prices tor related paris and matedals less 15%, plus actual travel
cosls incurrad,

PAYMENT

The cost of services performed by Physia-Control shall ba payabla by Cuslomar within thirty (30) days of Customer's recalpt of
Physia-Control's Inveice {or such othar tarms as Physio-Control confirme to Custornar in writing), in addition to ¥ cost of services
performed, Customar shall pay or raimburse Physio-Conlrol for any laxes assessed Physio-Controul the number or configuration of
Cavarsd Equipment |3 sltsred during the Termn of this Technical Servica Support Agreament, m% Services shall be adjisted

accerdingly. .
(Qxclud'm% thiome 44 ,suc& oo bk m+' Famied )
o i Conponele Vneome “TAX
Reference Number: C74-0029 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERYICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Campbell, Nick, WECCT74
District: SOUTHWEST
Phone: 800-442-1142 x2263
FAX: 800-772-3340
Equipment Location:  SANTA FE COUNTY FIRE DEPT, 10180704
35 CAMINO JUSTICIA
SANTA FE,NM 87508

Scope Of Service AED 1 On Site Inspection per Year with | Lithium Battery

Ref. Effective Expiration Total
Model Part Number Serial Number Line  Dae Date Inspactions
LIFEPAK®1I000 320371500023 35267534 51 TIL2009 63072013 4
LIFEPAK®1000 320371500023 36066539 52 VL2009 6302013 4
LIPEPAK® 10 320371500023 36432533 53 12009 GIN2013 4
LIFEPAX B 100 120371500023 16458148 54 2009 673072013 4
LIFEPAK®1000 120371500023 16694426 65 ) TH2009 6/3072013 4
LIFEPAK®1000 3120371500023 36955514 56 TH 2009 6/30/2013 4
LIFEPAK®1000 320371500023 37549495 57 72009 6/30/2013 4
LIFEPAK® 500 3011790001532 34205702 48 TR0 67302013 4
LIFEPAK® 500 3051790301500 34359545 49 12009 6302013 4
LIFEPAK® 504 3001790-00142% 1623248 50 7172009 &302013 4
LIFEPAK® 300 3003460-000 1925945 2 TR0 &30420103 4
LIFEPAK® 500 3011790001129 31245095 28 12009 @INIO0L3 4
LIFEPAK® 504 011790-001129 312104073 29 172609 GI02003 4
LIFEPAK® 500 301L190-001129 32817241 kU] V2000 6302013 4
LIFEPAKD 300 JONLIH0-001129 32851360 H 112009 /3072013 4
LIFEPAK® 500 3011790001129 31229353 2 172009 673072013 4
LIFEPAXIE 500 30117%0-00112% 31229350 33 7172009 6302013 4
LIFEPAK® 500 3011790001129 31229345 34 Rt v 673072013 4
LIFEPAKE 500 0117945-001129 0910740 3z TN 2008 6/30/2013 4
LIFEPAK® 500 3011790-001129 30910663 36 WLI2009 6302613 4
LIFEFAK® 500 3011790-001129 10910662 37 712009 653072013 4
LIFEPAK® 500 301179001129 30R28930 13 7122009 673072013 4
LIFEFAK® 500 3011790000114 13567242 32 71172009 63072013 4
LIFEPAK® 500 3011730000111 14004996 40 112009 §302013 4
LIFEPAK® 500 3011790-000113 14247806 44 1412009 &/30/2013 4
Scope Of Service On Site Inspection Only - | Inspection per Year:M.F/8-5

Ref. Effective Expiration Total
Mode] Part Mumber Serial Number Ling  Date Date Inspactions
LIFEPAK® 300 $04900-15 21671856 44 NN &30°2013 4

Reference Number:  C74-002% Renewal
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LIFEPAK® 300 JO4%00-03 00377s 45 W12009 6072013 4
Scope Of Service On Site Repair and 1 On Site Inspection per Y ear:M-F/8-5

Ref,  Effective Explraticn Yolal
Modgt Part Number Serml Mumber Ling _ Date Date inspections.
LIFEPAK® 10 804200-28 a316)) 42 2009 3072013 4
LIFEPARKM 10 BO4200-14 Q518 43 TI0D09 6/30/2013 4
LIFEPAK®E 12 VIP12-02-000023 1507977 12 TN2008 673072013 4
LIFEPAK® 12 VLPI2-02-000023 2507976 12 109 61072013 4
LIFEPAK® 12 VLP2-02-002040 14264234 14 009 63072013 4
LIFEFAK® |2 VLPi2-02.002179 13530704 15 209 392013 4
LIFEPAKE 12 VLP12-02-000023 3507975 16 TE2009 673072013 4
LIFEFAK® 12 VLP2-G2-001515 E315670H 17 1172009 0/30/2013 4
LIFEFAK® 12 V1.P12.02-00068 12001723 18 /172009 673072013 4
LIFEFAK® |12 V];PIZ-OLOOOOZ} L955965 13 1172009 6730/2013 4
LIFEPAK® 12 UVLP12029007 £2559533 0 THIZ009 6730013 4
LIFEFAK® 12 VLPI2-02-000291 11733258 el H12009 63042013 4
LIFEPAK® 12 V0LE12-02-001516 13156700 22 7172009 {2013 4
LIFEPAK® 12 VLP12-02-000023 8507978 23 112000 6/30:2013 4
LIFEPAK® 12 VLP12.02-060023 £508035 24 THRZOOY &2 4
LIFEPAK® (2 VLPI2-32-0060023 507981 25 712009 63072013 4
LIFEPAK® 12 YLP12-02-000023 B50797¢ 26 12009 6/30:22013 4
LIFEPAK® 2 VLP2-02-007217 36213541 46 12009 61042013 4
LIFEPAK® 12 YLP12-02-067228 36238200 47 12009 6302003 4
Scope Of Scrvice On Site Repair Only: M-F/8-5

Ref. Effective Expiratien Total
Model Part Number Serial Number Line  Date Date Inspections
BATTERY SUFPORT SYSTEM 2 VBS5S52-02-0009 31130170 1 12009 302013 ]
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 31165578 2 7112009 62072013 ]
BATTERY SUPPORT SYSTEM 2 VBSS2-02-00000% 8438674 3 THITO0% 673072013 ¢
BATTERY SUPPORT SYSTEM 2 VB3S52-02-00000% B439408 4 Pty 63072013 [
BATTERY SUPPORT SYSTEM 1 VBSS2-02-00000% 3439410 5 7172009 1072013 9
BATTERY SUPPORT SYSTEM 2 VBSSZ-(2-000009 5475440 ] Aty 3072011 [
BATTERY SUPFORT SYSTEM 2 VBS32-02-00000% 1475450 7 THR2009 6/30/2013 Q
BATTERY SUPPORT SYSTEM 2 VBSS2-02-00000% 1990572 B UL 6/30/2013 L1}
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 120250289 9 W 643072013 0
BATTERY SUPPORT SYSTEM 2 VBSS2-02-060002 13028535 10 11172008 6/30/2013 o
BATTERY SUPFORT SYSTEM 2 VBS52-02-000009 10487148 n W09 302013 o

** Deriows an inventory line that has changed since the Jast conwact revision or addendum.
Reference Number: €74-0029 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

LIEEPAK® 10 DEFIBRILLATOR/MONITOR/PACEMAKER

- Paddle repairs are included. (Paddle atschments are exctuded: i.e. pediatric and anteriar attachments}.
- Auxiliary Power Svpply included when listed on equipment inventory {Schedule A).

- Pacemaker repait is included.

- Case changes are exciuded,

- Pacing and patient cables are excluded.

- FAST-PATCH® adapters and QUIK-COMBO™ pacing/defbnillation adapiers ase included.

* Repair coverage for Physio-Controk® ECG, Pacing and Defibritlation Simulators included.

Physig-Control® Battery Pak

- Customer relains the responsibility to perform the batiery maintenance snd evaluation procedures outlined in the
service manual and to seplace battaries that do pot pass the conditions sutlined uades "Discarding/Recycling Baverdes.”
Batierics failing to meet battety performance tests should be removed fiom service and properly discarded (recycled).

- If eustomer pravides evidence that a Physio-Control Battery Pak fails to meet e performance tests noted sbove and/or

the Battery Pek age cxoecds 2 years, Physio-Control shall replace said Physio-Cantol Battery Pak (like for like) L.e. FASTPAK
for FASTPAK. wp to a2 maximem of 4 Physio-Control Batiery Paks every twe years (including prior Support Plan periods) per
LIFEPAK® 10 defibrillator/monitorpacemaker (listed on Schedule A). To assist in proper recycling and removal of low
capacity batieries, replaced Batiery Paks became the property of Physio-Control and must be returned at the time of exchange.

- Only batteries manufactured by Physio-Control are covered under this Service Agreement. Aoy baneties manufactured by
other sources are expressly excluded from coverage under this Service Agreement. Physio-Control cannot guamntec the
operation, safsty and/or performance of cur product when operating with a non-Physio-Cantrol battery. Repairs and
inspections performed under this Agreement meet original equipment manufactures’s product specifications only when
operating with a Physio-Centro] battery. Any repairs, as determined by a Physio-Control Service Representative. resulting
from the use of a non-Physio-Contral battery, will be billed at oor standand list prices for parts and fabor, including

mmtand dwnrin] Ahee———e . aee—d
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

.

NSPECFION ONLY SERVICES

< If the cussomer requests that repairs be made 25 determined necessary by the Physio-Control Service Represemaive after
completion of the inspection, such repairs will be made at Physio-Cantrol's then current labor rate less 10%. Pans
requited for such repairs will be made avaiisble at | $% less than the then current Hist price for such parts.

- Customer retains the responsibility 1o perform the batiery maintenance and evaluztion procedures outiingd in the
service manual and to replace baligries that do not pass the conditions outlined under "Discarding/Recycling
Ratterics.” Batteries failing o meet battery performance tests should be removed from service and properly
discardex (recycled).

- If customer provides evidence that a Pliysio-Control Battery Pak fails to meet the perfonmance tests noted above and/or

the Battery Pak 2ge exceeds 2 years, Physio-Control shatl replace said Physio-Control Bauery P2k (like for like) i.c. FASTPAK
for FASTPAK, FASTPAK?Z for FASTPAKZ, LIFEPAK SLA for LIFEPAK SLA, or LIFEPAK NiCd for LIFEPAK NiCd,

up to the mazimum amount of Physio-Control Battery Paks as is specified on Schedule A, every two years {including prior
Suppor Plan periods). To assist in proper recycling and removal of fow capacity batieries, replaced Battery Paks

become the property of Physio-Contol 2nd must be retumned at the tme of exchange.

- Only batteries manufactured by Physio-Control are covered under this Service Agreement. Any batteries manufactured by
ather sources are expressly cxcluded from coverage under this Service Agreement. Physio-Control cannot guarantee the
operation, safety and/or performance of oer product when operating with a non-Physio-Coentrol battery. Repairs and
inspections performed under this Agreement meet original equipment manufacturer's product specifications only when
operating with a Physio-Control baltery. Any repaims, as determined by a Physio-Contol Service Representative, resulting
from the use of a non-Physio-Centrei batery, will be billed at our standard list prices for parts and 1abor, incleding

actual travel charges incurred.

 Tnamantinne Ara nanfamned MMandon: the Endny Qoo tn L fawrhadinm halidawesd
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

LIFEPAK® 12 {LP 12} Defibrillator/Monitor Includes:
Standard detachable hard paddle repairs

LP12 upgradc installed by Physio-Conlrol Technical Services Representative at a raix of 17% less than the then current
field-installed list price

When listed in Equipinent [nventory, Schedule A. LP 12 DefibrillatorMomitar Includes:

AC Power Adapter
D Power Adapler

LP 12 Defibrillator/Monitor Excludes:

Intemnal, sterilizable and pediatric paddles
SpO?2 sensors and cables

Communication cables

Therpy cables

Paticnt cables

PCMCIA modems

Case changes

Discounts will not be combined with other special terms, discounts, and/or promotions:
Physio-Contral FASTPAK®, FASTPAK 2. LIFEPAK SLA. and LIFEPAK NiCd Battery

Battery maintenance, performance testing, evaluation, removal, recycling, and replacement are the responsibility of the Customer,
and shonld be performed in accordance with the LP 12 Series Operating Instructions section entitled Discarding/Recycling Batteries.

Batterics replacemnent is available on 3 ons-for-one basis, op (o the number of devices listed in Equipment Inventory, Schedule A,
upon the cardicr of either (i) reported battery failure as determined by Cusiomer’s performance £sting and evaluation in accordance
with the LP 12 Operatng Instructions section entitted Discarding/Recycling Batweries. or {ii) upon completion of the gecond year of
use, Replacement Battery Pak shall be like for like, i.c. FASTPAK for FASTPAK, FASTPAK 2 for FASTPAK 2, etec. Duning the
Term of this Agreement replacernent shall occur no imote than four times per two year period, notwithstanding prior Suppon Plans.

Battery replacement is dependent upon Customer’s notice 1o Physio-Control of the existence of either of the conditions referenced in
(1) and {ii} 2bove. At the discretion of Physio-Control, batery replacanent shall be cffected by shipment to Cusiomer and
replacement by Customer, or by on-site delivety and replacement by a Physio-Control Service Technician. Upon Customer’s receipt
of replacement battery, die affected batiery referenced above shall become the propaty of Physic-Control, and must be retumed to
Physio-Contol for proper disposal. I the event that Physio-Control does not receive the affected bausry referenced above,
Customer will be charged at the then current rate for the replacement batiery.

Only batteries manufactured by Physio-Control are covered under this Service Agreemernt. Banierics notinapufactured by
Physio-Control are expressiy excluded from coverage under this Service Agreement. Plhiysio-Control does not guarantes the
operaticns, safety, andsor performance of ourproduct when operating with a batery nol manufacred by Physio-Control. Repzirs
and inspections parformed under this Agreement meet ariginal equipment manufacturer's product specifications only when
operating with 2 battery manufactured by Physio-Control. Any repairs, as determined by a Physio-Control Service Representative,
resuiting from the vac ofa battery not manufactured by Physio-Control, will be billed at Physio-Control's then current standard Jist
prices for parts and labor, including sctual travel costs incurred.

LIFEPAK 12 Software Uipdates

If combined Repair and Inspection services are designated for LP 12 uniss listed in Schedule A, a Physio-Control Technicel Services
Representative wilt install LP 12 software updates at no additional cost, provided it is installed at the titne of a regularly schaduled
inspection. In addition, during the Temm of this Agreement, where an assembly, i.e., printed circuit board, must be replaced to
accommodate installation of new software, such assembly may be ptrchased by the Cust at & rate of 509 less than the then
current [ist price. Software updates, when installed at & bme other than the regularly schegduled inspection, will be billed at the rate of
$205.00 per unit per software update. The costof such software update will be billed in a sepanate invoice, Dependent upon
svailability of Customer sultwaie loading wol, 2nd st Costomer’s request, Technical Services Representative shall provide Oustomer

e by onBsss laading tnel o an addibinenl dhaeea
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

1f Repair-Only services are designated for LP 12 units lisied i Schedule A, a Physio-Contro] Technical Services Representative will
instal] a LP 12 softwere update at the rate of $205.0¢ per unit per software update. In additien, durmg the Term of this Agreement,
whers an assembly, i.e., printed circuit board, must be replaced o accemmodate installation of new software, such assembly may be
purchased by the Customer at a rate of 50% kss than the then corrent list price. The cost of such seftware update will bz billed ina
separate invoice. Dependent upon availability of Castomer saftware loading Wol, and at Custoiner’s request, Technical Services
Representative shalt provide Customer access to sofiwate Joading wol at no additional charge.

Physio-Control will replace the mtemnat coin celt banery according 1o the number of such batieri¢s listed in the Additional ltems
section of Schedule A. [t is the Customer’s responsibility to request such coin cell battery replacement, gather in a single location
the devices that wilt receive such battery replacement, and 1o provide 1o the Physio-Contol Technical Services Representative
access 1o those devices. Cain cell battery replacement will take place during the Term of this Agreement. according to the number
of coin cell batterics Jisted in the Additional Items section of Schedule A.

LIFEPAK® 500 AED INSPECTION-ONLY WITH BATTERY OPTION

+ This plan includes periodic inspections 25 described on Schedule A. [ any repairs are requested by customer that
are not atherwise covered by wamanty then customer shall pay Physio-Control at its then current labor rate less 10%.
Parts vequire! for such repairs will be at 15% less than the then current list price for the parts,

- Custotner retains the responsibility 10 perform the banery maintenance and evaluation procedures ouflined in the
service manual and o replace batleries that o not pass the conditions outhinad under "Discardinp/Recycling Batterias "
Batieries fatling o meet battery performance tests should be removed from service and properly discarded {recycled).

- If custamer provides evidence thai a Physio-Conuol Barery Pak fails to meet the performance tests noted sbove and/or

the Batwery Pak age exceeds 2 years in the case of sealed lead actd batteries and 3 years in the case of lithiuin jon

batteries, Physio-Conirol shall replace said Physio-Control Bavery Pak (like for like) 1.e. LIFEPAK 500 SLA for LIFEPAK 500
SLA or LIFEPAK 500 lithium jon for LIFEPAX 500 lithium ion, up © a maximum of 2 LIFEPAK 500 SLA Batery Paks
every two years or up o a maximum of | LIFEPAK 500 lithium ion Battery Pak every 3 years (including prior Support

Plan periods) per LIFEPAK® 500 automatic advisory defibrillator (listed on Schedule A). To assist in proper

recycling and removal of Jow capacity batteries, replaced Battery Paks become the property of Physio-Controf and must be
returned ai the ime of exchange.

- Only batteties manufactured by Physio-Control are covered under this Service Agresment. Any batteries maoufactured by
othet sources are expressly excluded fiom coverage under this Service Agreement. Physio-Control cannot guaranies the
operation, safety and/or performance of our product when opecating with a non-Physio-Control battcry. Repairs and mspections
performed under this Agreement meet original equipment mannfacturer's produdt specifications only when operating with

4 Physio-Control battery. Any repairs, a3 determined by 2 Physio-Contro] Service Representative, resulting from the wse of 3
noa-Physie-Control battery, will be billed at our standard list prices for parts and labor, including actual ravel charges

incurred.

Trameatianr nna merlihmmmad Rfacdasr tms Taldon: Qo tm v fanemdiedin e hadi daaeey
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

LIFEPAX® 1000 AED INSPECTION-ONLY WITH BATTERY OPTION

» This plan includes periodic inspections as described on Schedule A, If any repairs are requested by customer that are not
otherwise covered by warranty then customer shall pay Physio-Centrol at its then current 1abor rats less 10%. Parts required for
such repairs will be at 15% less than the then curent list price for the parts.

« Customer retains the responsibility ta perform the battery maintenance and cvaluation procedures cutlined in the service manual
and 1o teplace batteries that do not pass the conditions cuifined under “Discarding/Recycling Batierics.”

Datreries failing to meet battery performance tesis should be removed from service and properly discarded {recycied).

« If customer provides evidence that a Physio-Control Battery Pak fails 10 mect the performance tests noted above andlor the Battery
Pak age excesds 2 years in the case of svaled lead acid baticrics and 3 years in the case of

lithiuzt ion batteries. Pliysio-Control shall replace said Physio-Control Bautery Pak (like for like) i.e. FASTPAK for FASTPAK,
FASTPAKZ for FASTPAKZ, LIFEPAK SLA for LIFEPAK SLA, of LIFEPAK NiCd for LIFEPAK NiCd, up io 2 maximumof 2
Physio-Contiol SLA Batery Paks every two years or up o a maximum of 1 Physio-Control lithium ion Battery Pak every 3 years
(in¢luding prior Support Plan periods) per LIFEPAK® 1000 automatic advisory defibrillator (listed on Schedule A). To assist in
proper recycling and removat of low capacity batteries, replaced Banery Paks become the property of Physio-Contrel and must be
retumed af the time of exchange.

+ Inspections are performed Mondav thru Fridav 8am to Som (excluding holidavs).
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