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MEMORANDUM

To: Santa Fe County Board of County Commissioners

Through: Katherine Miller, County Manager

Rachel O’Connor, Director, Community Services Department

From: Patricia Boies, Health Services Division Director

Date: October 13, 2017

Re: Presentation of Gap Analysis Report by Hyde & Associates (Community

Services/Patricia Boies)

Issue: Presentation of Gap Analysis Report conducted by Hyde & Associates.

Background: As part of implementing an Accountable Health Community, the Santa Fe County
Community Services Department commissioned a Gap Analysis, to study the demographics of
Santa Fe County and the needs across the County for health and social services. Hyde & Associates
conducted the gap analysis and presented their findings to the Health Policy and Planning
Commission on October 6, 2017.

Themes emerging from the Gap Analysis include housing, behavioral health, senior issues, and the
needs for navigation and coordination of services.

Recommendation: No recommendation; this presentation is for informational purposes only.

102 Grant Avenue - P.O. Box 276 + Santa Fe, New Mexico 87504-0276 - 505-986-6200 - FAX:
505-995-2740 www.santafecountynm.gov






INSUC ouD A>1104 — $3iDI S

: zceon_-w_.riou‘.f...aou, wo?uoﬂ




(s|PNPIAIPUL SSB[BWIOY YHMm Suo {ysiupdg uj suo)

a4 PJUDG pup anboolog ‘oppiop|3 ‘pPoomabp] ! ‘cApwiyD— (|10} g) S||IPH umo|

(ssuspuodsai £¢) AsAung Japlro.d

yipaH |p21sAyd ‘Buisno /pooy

's1opuodsay s14 ‘uolponpg ‘YirsH [piolAbyag— (|04 G) sdnouc) ssplroid

S|pPPI}o

Po1a|e ‘YHp4 ‘s1apiroad ‘ssauisng u) SI9PDI| — (|PIO) TT) SMIIAIBIU JUDWLIOLU] Aoy
indu| sAlRPND

soIIlY DIPaW ‘suoclippuno [p207 ‘saPuUaby J9plAcld PR [P0

suoiPPUNOZ 3PIMSIPIS ‘WNN ‘SIdl HOQ :RPIPQ SPIMSIRIS

suolPPUNO [PUOIIDN

"VSYH ‘VSHWVS ‘(S LOZ YBnoayi Ajubwiid) npaing snsudl) IR [PUOHRN
(Burddoyy /sisA|puy /uoip|idwo)) siolapysg
2 sanss| YipoH ‘soiydoabowsq jo pipQg aAldidsSeq X sAlLIUDNYD

HOVOUddV



(HOAQS) ysraH jo
sjupulw.iale( [P120g Jo Jobdwi aAl9||0D

Allunwwod jupnaBiwwi Jo Bulag-||oaA
paJnsuiun a4 oym s|pNpIAIpUl JO SISCQUNN]

Apienod ul Buial sjdoad jo siaquinpN

Nd3IONOJ 40 SOIHdVEIDOOWId



UpdLIBWY SADN J0 ‘JupaBiww ‘slupdsiH a1 oym s|pNPIAIpUL JO
uoipiodoad ybiy aapy os|p Apioaod ul BulAll o, isaybiy Yylim spaly
A11oAod mojaq 1o o pjoyasnoy Jo 9,0 2ARY spooyioqybiau JSYiQ
04, G*6Z SO YbBiy so aip spooysoqybisu swog
0,G'C | = 2404 Apidaod ployssnoy [|RISAQ
«SOHD OM] O 3|B],,

1dd %08 13pun pPaAl] 9%49°9
$$3| 10 1dd %00T R P3| % 1°6C
04,9°G | = o404 Apioaod Ajunod) a4 pubS

040" L ¢ = R4 Alisaod apimaipig

0%/ 77| = 9404 Ap1oA0d |pUOHDN
(§10¢-1102) UoHLU UBYY J3YBIY ‘B4Dys UPY} JSMO] :AUNCT) 3 PIUDS

ALIIAOJ



13plAOI{ |PoIpaW Aibwlid ON SADH %87
21pdyj|pay Jo SduULINsU} jnogp sBujpupisiapun /sialaq |PINYND
ina
wnjwaad piojjp jouun)
P3||o4us JON
SICIEHERTEIN
zpainsuiun Bulaq 10} SUOSDDY
Py Hodury @ abpjjIA P4 PNBY Ul 314 paJinsulun jsaybiH
%841 —G10C — LLOZ :pa4nsuiun

%0C - ¥ LOT *%ST - TLOT *%8°9C - 010T :pa4nsuiun
paJnsul s Buispaudul of A9 uoisundxa pipdIpaWw

A4dNSNINM



sployasnoy

JupaBiwwi Jo o4c e Aq uadjods abonbup| Aipwid si ysiuodg
Buisnoy/jus. 1oy swodul 4o 24,06 < Bulkpd suosied jo o 1oybiH
say0J pasnsuiun J1aybiy 9 ‘diysusziyd 1amo| ‘Apiarod

19yb1y /m spaip ur spnplAlpul Bupjiom Jo o, Jaybiy uslyO
[%4£8-98 = SN %06 = WN] yiliq woly susziid> 9%/8

[269 = WNI (843y  A||pbaji,,
10 pajuswindopun upaw A|LINSSS29U JOU SSOP) SUSZ}D-UOU 94

[%€ = WN] SUSZI> PaZi|Dinidu %

SINVIOIWWI



OpPRIOP|] R 5[|!UYi004 50]
AHD YHION @ AHUPIA piadQ

SP3UY SIY ISOMOT

Ajunoo) yinog

Wwnig /ypwp|ag
SPDaIY 3Sly =ibispow

9BD||IA Pli{ PNBY

pooy podiny

sn|d so|gand/AunoD) YLIoN
SD3UY JsSIy wnipow

umoiumoq @ pooyloqybiaN pLI4 PNBY
saay JsIy 1soybiH

Yijos jo siupujwialaq |P120g

SYIIV LOVAWI JAILDITIOD



$110}}© JUSWILINIDDI S2I0JI0M 29440 sapiuniioddo [pUOHPINPS JO

o] pup ‘spasu Buisnoy ‘sjuswalinbai Buibunyd jo ainssaid s9|0ds A
Bujuinb

s1aYi0 9jiym Appajs Buipjoy AJuo si ing ‘sistp1ydAsd ‘suosbuns ‘siopiaoid
240> Aspwirid 10} saUNOD WN Isow Uby 1943 S| AJUnoD) 94 PIUDG
uolbU uPy}

191504 Apupdiiubls Buibo ad10pfiom AJUNOD) 94 RIUDS PUD OJIXSW MIN
papasu adiopjiom yipay |piolabyaq

JO 9/,G" | / PUP POPOSU SISHUSP JO %,9E CE AJUO SOY OdIXIW MIN

(VSdH) roiy abpnlioyg [puoissajoldd YipaH

SNYEIONOD OIWILSAS



A1unod ay} Spisino uioq saljiwpy /s|pnpiAipul jo uoynindod ybiH

S3I|IWD4 /S|PNPIAIPUL UDDLIBWY SAHDN jo uonpindod ybiy
940D 9AIsuodsay 10} POSN pup AHSISAI( [PINND
juswubi|o 92IAISS PUD UOHPUIPIO0D J3jpaIb 10} pasN
S19pIAOI{ 3DIAISG Jo Appijdinw
Buijiodal pippP pun || Buipnppul ‘saiijigIsuodsal SALLDISIUILPD SAISUS}XT
sjuswaiinbay Buipung uipbpiadun /Buibubyd)

SODIAIDS 1OIUDS PUD Yijp3Y
|[ploiAbYaq 104 A|[p1adsa ‘Buipuni aundipayw pup pipdipaw uo Aduspuadad

Buipung o} ssedoy uippiadun /Builbuoyd

SNU3ONOD JIWILSAS



sao1A19g Bulsixg jo juswubily
Yi|ooH [©I0IAbYyDYg

BuisnoH

siNpPY 49pP|O @ siolusg

SIWIHL ALINOIYd HOIH



paJinbau ioddns puo seounosau [puolippL ybnoys Hona) uo Ajjuasay

020Z — 910Z (dSSS) up|d 21634p4S 59214495 JolUDG

uolpliodsunij

s19jud?) Joluag

saI4|1P04 240D wis] Buor

3407 SWOH-U]

iMoo pajosloid pup pubwa( juslind) uo pasng

SODIAISG [PUOHIPPY 10} PISN ‘JuaidI}jnNsu| 94D SSDIAIDG Bulysixy
Bupjploind op o} ajdoad sabunok 1omaj !sioluss alow

pua.ij 5,8104s 40 pPPIOYD SIDSA | tnoqgp SI 1}1Ys s, AJunoD) 94 PIUDS

(! %C9) S1L G9 < % Ul OEOT Ul i O w6E Woly Buirow 81pig

«OADAA 9BV, 1o lwpuns] JBA|IS

SLINAV 43d10 8 SIOINGS



Aunod ayj o {iod uiayiiou ayi ul so ||dM sp ‘puokaq pup A}d
sy jo ppd uiayinos ayl ui a1o 144 %66 | Moloq ojdoad jo uolpajuaduod
1soyBiy ybBnoyj ‘s AHD UIYHM palaisn|d 810 sad4nosad Buisno
a4 pBG Jo AYD) ayi ul Juswpindp wooipaq
-suo Jual o} palinbau aq pjnom (Aljiqosip B yim uosiad 1oj) swodul |SS 40 %7 | |
(Hwi| papuswwodal) swodul Jo 90 49A0 And Ajioloyy
Buisnoy /jusa 10} 810w 10 dWOdU! JO %0G Ard ¥/ 1I9AQ
Buisnoy /jual 104 wodul JO %4 41 0F GT Ard v/ JI9AQ
:SjUSPISa dWOodUI-MO| Jo abpjusdiad
1sayBiy syt yium Apunod sy UIYLIM sJonUy sNSUd G| 3yt 4o g | Uj

A1junod jo sipipd
1ayjo Aubw UbY} 90W 9 SSIIUNOD OJIXDW M3IN] 12440 || jsow|b uby}
altow s1 (Ao ay} ulyim Ajpadse pun) Ajunod syi uiyim Buisnoy Jo §so0D)

ONISNOH



SSaU||l [PiUBW pub suolIppL Yyioq 10} sjioddns uoljusaai

SSDU||! |[PUSW PUD SUOCLPIPPR YiOod 10} 240D 3SIRIP3aWIa}U|

SSaU||l [PIUSW PUD SUOLPIPPL YLOQ 10} SSIIAISS UOIIUSAIDLUL SISIID)
SPodN 92IA18G

JUSWIID3L SAIDD34 SUCIPPL YHM S|PNPIAIPUL JO o4 | | 49pUf

JuswWpaI) AIDSSE09U DA19D34 SSOU||I [RIUSW YHiMm S|DNPIAIPUL JO J|PY J9pUN
SOJIA1DS
Yioay |pIolApyaq o} ssa20p ul abojioys abny soy Ajunod) a4 pULS
abpisAD aibys ubyy 1aybiy a4p sajpa appins Yyinok ybnoyj
‘0B pIBAD B4RJSs UDY} J19MO| 34D $O1DJ SPIdINS JNPD ‘AJUNOD) 84 DIUDS U

juswijpal} JO sajpJ Jomo| pub swa|qoad pajpjaa Bnip pup joyod|p
O} 9Np soipJ Yoap 4aybBiy spy 031Xy MIN ‘uolbu sy} o} paindwon)

HLTVdH TVAOIAVH3G



s@24nos Buipuny a|dijjnw 104
sawodino tiodas pup biop Jayipb Ljoipnbapo
o} paiinbau seounosaa Buipipbai uiaduo)

AJunod ayj pup A}D sy} usamiaq
A||po1}10ads ‘soounosal Bulsixa Jo asn 1oy
Buiuup|d pup uoIPIOCN||02 PA2ULYUS 104 POSN

so21Alas Bulysixa Buipipbaua Buribys uoijpwiojul
PUD UOIIPDIUNWIWOD PAdULYUS 10} POSN

SIDIAYIAS ONILSIXT 40 INAWNOIY



A0 dDD J93JUNJOA 92UDYUS pUD SZI|IH(
suolpdo aspiaxa a|qppP.Io}D ‘8jps a1
SSDIAISS Sjiqow 0} ss320P X uolpliodsuniy adouLYyug

Ajdodpd
210> Alowsw @ 19AIB310Y) SWOH-U| poaspa.Idul 10j

S}PJ0APD /84pI0qp||0d @ ‘puny (DDJS /M) aipaid)
(sseooud ui) uajuar) Jolusg mau uadQp

unjd 2169jp.1yS $921AISG J0IUSS juswa|duwj

sioluag J10j pioddng

SNOILVANIWWOII Y



Hun umoq daig yipaH |pIolAbYSg SipaID
SODIA19G UOIJUSASIJ O} SS90y 3sD3IdU|

siapuodsay isii4 1o} Buiuipa] pedunyug pioddng
swpiboid 19z1jiin YBIH aipuiploor) /aippijosuo)
19jua)) SISl aip3aldD)

up|d d1B82401IG sIIAIBG YiPSH |pJoIApYag dojare(

diysiappaq yipsH |P4oiADYySg 8oupyu

YijosH |PIOIADYSY
S@2IA13S J3}|ays padupyud ‘punoi-1pak poddng

sjsod Buisnoy Jo} jioddns pup Buisnoy a|gpplojjp 34310

BuisnoH

SNOILVANIWWOOI3d



SSNSS| SDIOPJIOM YLiMm siapiroid jsissy

siapiroad jo Apppdod [panino-1jnw aspa4ou|

Splisal paau §sajpaib yim suoypindod airsym sadialas 40007
3bpIDA0D Yj|oy Ul JUSW||0IUS 3SDBIU]|

s19ad ‘spbiojowoud ‘sisdiom yipay AHunwwod jo asn pupndxg
slojpBiApbu

lusbp-aa1} puny !sediales uolLBIADU palpUIpIood Lioddng

plbP
19A169100 paipys ijgnd @ s1oA169.100 10} WasAS UOHDWIOHU
Swl-[pau ‘pajpulplood ‘@Alsusysidwod b juswa|du

sjioddng pub S831A1SG Buljsixg Jo juawiubi|y

SNOILVANIWWOI3Y






