
As-Is Attorney Calls (ID: 24e73146d4a) https://us006.blueworkslive.com/scr/processes/24e73146d4a
Programs space, Last modified on Apr 23, 2025 11:08 AM

Attorney Call Request Attorney Call Attorney Call Documentation

In
m

at
e

Ca
se

 O
ffi

ce
r

Se
cu

rit
y 

St
af

f
M

ai
l O

ffi
ce

r

No

Yes

Start

Attorney Call is
Needed

Is Inmate in Special
Management Unit?

Request Attorney
Call in Kiosk

System Sends out
Request

Open System and
Review Request

Schedule Attorney Call

Start

Contact the
Attorney's Office to

Schedule the Call

Once Appointment
Received Input

Meeting in

Respond in System
to Notify Inmate of

Appointment End

Complete Attorney Call

Start

Have Meeting with
Attorney

Fill out Attorney
Call Form

Provide Form to
Inmate

End

Sign Form

Receive Completed
Attorney Form

Enter Attorney Information

Start

Pull Up Inmate
Profile Select Notes Select Inmate Note

Type
Log Attorney Call

Information Hit Save

End

Place Attorney
Form in Binder for

Storage End

Request Inmate
Communication

Form

Provide Inmate
Communications

Form

Complete
Communications

Form

Turn into Security
Staff

Turn in Inmate
Communications
Form to In-House

Collect In-House
Mail

In-House Mailing

Start

Receive In-House Organize Mail
Distribute to

Needed
Department End

Receive Inmate
Communications

Form



As-Is Map - Intake Audit Process (ID: 273731459e8) https://us006.blueworkslive.com/scr/processes/273731459e8
Current-State space, Last modified on Apr 30, 2025 9:38 AM
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Manual Task System Interaction
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Manual Task System Interaction System Automation
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Manual Step System Interaction System Automation
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Manual Task System Interaction System Automation
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Manual Task System Interaction System Automation
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Manual Task System Interaction
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