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ADDENDUM TO IMAGING CONCEPTS’
COST PER PRINT AGREEMENT (Renewal)

THIS ADDENDUM to Imaging Concepts of New Mexico, Inc.’s Cost Per Print Agreement
(Renewal) is made and entered into thisFIEST day of JU , 2013 by and between the
County of Santa Fe, hereinafter referred to as the "County" and Imaging Concepts, Inc., PO Box 93370,
Albuquerque, NM 87199-3370, hereinafter referred to as “Imaging Concepts.”

WHEREAS, the County has procured as a small purchase three (3) items of office equipment
from Imaging Concepts: a Sharp 27PPM Copier SHA-ARM277/SN35040748; a Sharp Fax machine
SHA-FODC635U/SN67101133; and a Sharp Digital Copier SHA-AR205/SN96508828;

WHEREAS, the County wishes to extend its use of the equipment and Imaging Concepts has

provided the pricing for continued service and maintenance and the Terms and Conditions of Imaging
Concept’s Cost Per Print Agreement (Renewal) for each item of office equipment, as attached hereto;

WHEREAS, certain Terms and Conditions of the Imaging Concept Cost Per Print Agreement
(Renewal) are inapplicable or are unacceptable to the County because they are inconsistent or contrary to
New Mexico law or procedures of Santa Fe County;

WHEREAS, the County and Imaging Concepts desire to enter into the Cost Per Print
Agreement (Renewal) for each item of office equipment subject to modified terms and conditions as
provided in this Addendum;

NOW THERFORE, it is mutually agreed between the parties that the following provisions
shall be incorporated into Imaging Concepts’ Cost Per Print Agreement (Renewal) for each item of
equipment specified above, as if fully set forth therein.

Paragraph 2.8 is deleted in its entirety and replaced with:

2.8 Charges are due no later than thirty (30) days net from the date of invoice.
Customer is responsible for any applicable taxes. In the event Customer fails to
tender payment within thirty (30) days from invoice, Customer shall pay late
payment charges of one and one-half percent (1.5%) per month until the amount
due is paid in full. In the event Customer defaults on its payments hereunder to
Company, services and supplies provided by Company during the period covering
the default shall not exceed the rates and prices stated on the Cost Per Print
Agreement (Renewal}.

Paragraph 4.0 is deleted in its entirety and replaced with the following:

4.0 No provision of the Cost Per Print Agreement, or these Terms and Conditions of the
Agreement, modifies or waives any sovereign immunity or limitation of liability
enjoyed by the Customer Santa Fe County or its "public employees" at common law
or under the New Mexico Tort Claims Act, NMSA 1978, § 41-4-1, et seq.
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Paragraph 6.1 and 6.2 are deleted in their entirety and replaced with:

6.1 Each Cost Per Print Agreement (Renewal) for each item of equipment is effective
from July 1, 2013 to June 30, 2014. There shall be no pre-payment of services and
no automatic renewal of the term of the Cost Per Print Agreement (Renewal).
Customer may terminate the Cost Per Print Agreement (Renewal) for each item of
equipment for any reason including non-appropriation of funds upon ten (10) days
notice to Company. In the event of termination, Customer shall pay costs for
equipment and services performed by Company prior to the date of termination but
shall not be liable for any equipment costs or services performed after the effective

date of termination.

Paragraph 7.0 is amended by inserting the clause “To the extent allowed by New Mexico law,” to the

beginning of the first sentence.

Paragraph 8.5 is amended by deleting the phrase “pursuant to Commercial Mediation Rules before

resorting to arbitration.”

SANTA FE COUNTY N

Katherine Miller
Santa Fe County Manager

APPROVED AS TO LEGAL FORM:

Stephen C. Ross ;

Santa Fe County Attorney

FINANCE DEPARTMENT APPROVAL:

AN (7 / M iy

Teresa C. Martinez . <
Santa Fe County Finance Director
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CLUSTOMER NAME
SANTAFECTY -REG 3

1 renewal

=
w0, REPRESENTATIE 7
AGREEMENT PRICING: P WML MINIMUM  OTALY / IMAGE
PRODUCT CODE / DESCABTION SESIAL MUMBER | LOCATION [as mse *( comes  x l":: )= muw
4 \ 1 MONTH | MONTH. CHARGE

TISHA-FODCe3sY _ _ __ _[67101133 ___ _____ | | | $15.91 |

BASE SUBTOTAL: | $15.91] SUBTOTAL: -_ﬁn

SALESTAXTOTAL: [ |

ESTIMATED TOTAL MINIMUM BILLING / BILLING CYCLE: | Porcorverer

AGREEMENT TERM:

EFFECTIVE START DATE OF THIS AGREEMENT: .7/1/13 - 08/30/14 aigll UL AU S LS S e
TERM OF THIS AGREEMENT: Ml12mos [ 24wos [l36wmos [laswos [J60wos || This Agreement offers monthiy base
billing and quarterly overage bifling

METER SUBMISSION METHOD: based on data collected on my network

[C]rmauoir [CIPRINT TRACKER ~ [_JOTHER vt only - no meters by eMetering Application. As new

0 devices are discovered on my network

INVOICE OPTION: (CHOOSE ONLY ONE) they will be automatically included

W] 8Y INVOICE MAILED TO BILLING ADDRESS (Asove) under this Agresment.

| BY SPREADSHEET eMAILED TO AP DEPT AT

TERMS AND CONDITIONS:

Under this Cost Per Print Ag (the "Ag ). Imaging Concepts of New Mexico, Inc., {the "Campany’) will provide ail toner, developer, and drums ("Suppiies”) and alf labor,
paris, and materials thal k deems appropriste and y © meintain In good operating condition those covered imaging devices which are sted above and/or on Scheduls A and/or
on Schedute B (¥ attachad and signad by both parties) (Producr’). The Stet of Work associatad with his Agreement Is hereby incorporsted by ref Sarvice shal includs
the diegnosis end comection of Product malfunclions snd failures, a8 weil as preveptiye ! om time-io-time, as o d r y by the Company ("Sanvica,” and

"Services”). All Service shafl be performad during the normal businsss hours fay, 8:000M to 5:00PM, Koca! obesrved holidays exciuded (the "Normel Business

Hours™), uriess otherwise set forth In this A This Agr bis pnth and ages querterdy, This Agr ri I8 two pages: this first page Is referred
1o as the “Cover Page.” The Terms and Condifions continue on a second pagll, : Pagy(’ and are an integral part of this Agr M, which Cusiomer, named above, hereby
acknowiedges having read snd acceplad.

ACCEPTANCE:

imaging Conceps of New Maxico, Inc. 3, ING.

Gales Printed Name WWPMMT )

Date Date N_/

NOTE: COST PER PRINT AGREEMENT BECOMES EFFECTIVE ONLY AFTER
SIGNED ACCEPTANCE BY CUSTOMER AND CPP MANAGER.

REV 102011
ELECTRONIC
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m”'m”"hmﬁw«mmm The Terns snd Conditions £iniad o this Back Page 33 weT a3 on the Cover Page &% aa ofthis whih Cus .
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1.4 Products must be used only v and hat ws usual and customary for products of this type and wil only be Serviced ol Cusiomer's locaton as detalled In he Customer information
mmn-wm«mmmnummumwmwmmnmmmmmmmm mmmmu.mmmmu
Recassorias to Products: (U} any network or no-natwork cabling: (¢ costs 1o install oplions of peripharsis Ihet am purchased during e teem of o (€} any other Ram ot
forth In the Cover Page or on any Scheduls of this

1.2 smsmw mmmommmmamaamm , drame and which become and tear and the usuai snd
cntomary use of the Products, All costs hmah«hmbyudam.mhs.mmm ﬁn.mr.m alr-bome contaminants,
physical shock, elsctrical moa.mu.m:am,mmmmm emnmr.mbc&.wm mﬁanymwmm»mdmmaym Company, of {ha unsuthorized repsir of
me;-ammm d by the with, or of Produet, shall ba the Customar's respo

1.3 Gervice does mmmmsmm«mmb)mwwummumnmmmcymmmmmcmmmmmom
mmma 1 1 ( mmw.mam;aum:-wm , Cormpany-approved surge protecior atached Product; &) removal

o (2) «npﬂ parts for fatkres cavsed uwmmmmmmwwmumm

charges for ummumumxummum

14 wmammm«ambamwm Procucts, this thmmmwm»m.wmmnmmunwmcm

1.8 M-Mamumwmhmmmw-mmmumuw- ol fo nepaction by the C

1.6 Rapisosd paria, mutarisls and Product uriter this Agroement are g nmmmmm.mnumlmm»mam
pm,mmmmummumaw.wumwmw‘dmmmmmUpm nglmmm become the propedy of Company.

1.7 mammngomﬂmmmm.mhmpmmmm s o intnis Customer agTees 1o e ute of norn-OEM pants snd supplies when

o Customee.
1.4 g:uqmmhm mym-nmmm.ummmmhm«mwwsmrmmnmumu Snlarly, ehorges fOr non-coVETsd senvices requested by
ey e diied W

2.1 mm%alwm THIS AGREEMENT: () CUSTOMER I8 SOLELY mmmmmmoﬁ«smmmrmmm THE EXISTENGE OF A VIARLE
BACK-UF OF mn&mm%«&mwmmm&mrm DATA OR FROGRANS, and, (5) CUSTOMER 16 RESPONSIBLE (AND COMPANY ABSUMES NO LIABIITY) FOR THE
SECURITY OF CUSTOMER'S PROPRIETARY, CONFIDENTIAL. AND CLASSIFIED INFORMATION, INCLUDING WITHOUT LIMITATION, MTMMWMWEMTAMOFEDONW

22 For Senden t be part shall assure ack are af e Product sle at tha mpectad Ums of Sarvica, Shipments of W:mum«mcummmmnyma.u

detsrmined by Customer volume snd manutacturer yiexis, nbmmzmsmsmmormmm b4 used only 1 shigdie, contracted Prod

2.3 Customar ls rasponsidle, ot tha request of the for g8 ¢ireult 10 the Producls sullabls o the Products’ proparopmﬁen Fallire 10 use & dedicated siotirical tircuR,
wnonmmwncdbyxm Company, shail vold any mmw:mmy

24 fot the with of & nstatied, ‘ not caverad by this Agreement. Customer, upon request by the Company for the pursoss of providing Servics,
h solely for the (m . of 0ot toversd by this Agreement from (0) Preducts,

agrses to and make umupm:m-myopmbr')m:wuumpommbrpmopmungmmmwmwmmmmamemapmummmm
operstor guide. Key Operators shall bs trained dy the Company. for g prompt sccess 1o Progucts ang P peasant et ol mes whie

Service ts being performed. HlmbMﬂMlmnumnymmhdelw
28 Base amounts under this Agreement are billed mondily; are biked agrees lo the on iheir network of 81 eMatering sppicalion o be used for the automatic collection of

image maters on each of thei kmage dovices. 213 agreed thal tnages crexied by Company parsonnet are necassary far Customer teining snd the proper Service of equipment and are thckudad In the total meter
counts a5 Customar images. cmwmmmmmm‘mmmnunmnum\mmmm
27 mwsmm&«mmwm;m&mw&v Agreornert that arm I excess of tan parcant (10%) o1 (he norMat supnly Usage Xssociated with the sgraed print volume, measured

wnnualy, for

28 WAC, Curtcmer agross 10 pay involces whon due, Invoice terma are NET 10, hmammmcmn«hmmmwmdwmwtmwmh(t}.mmum&mmunmw
Ul such e a3 43 pESt Guk baRnces and cutrunt involces arm paid, in the event that ol charges for Services and Supples peovided by the Company, I
mumm shalba adjusted 15 the C: mmnmm;mmu Wmnmuuuytﬂmmmm'mm

mmwm anmmmumaumd

29 cmnrmnm Company may MONTHLY BASE, IMAGE RATE, ansfor QUARTERLY mmmmaamwwwmumwmmmmdm

o mntnymwmmmmbhmw-:ymxmbwmmumm) of the MONTHLY BASE, IMAGE RATE, and/or QUARTERLY PER COPY

and of the prior term, or the Towar,

210 OumkumwmcmmbywluueannMmummmmumummmmumwmm»mmmwmmunm
they wit intloded Company

is capable of using Company-provided Supplies under this Agseement, As new dovices
raserves the dght (o review MONTHLY BASE end IMAGE RATE, however, 58 wall a8 Customar's creo?, shouid Proguct or volmes increass more than 25% over originsly contracted Product or vokimes.

WARRANTE THAT ALL ALL SERVICES WILL BE FREE FROM DEFECTS IN WORKMANSHIP AT THE TIME OF PERFORMANCE. THE COMPANY SPECIFICALLY DISCLAIMS ALL OTHER
WARRANTIES OF ANY NATURE OR SCURCE, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABLITY AND FITNESS FOR A PARTEULAR

32  THE COMPANT'S TOTAL LIABILITY TO CUSTOMER OR ANY OTHER PARTY FOR. ANY CLAM, WHETHER IN CONTRACT, TORT WNGWLWAMWWMEOR
WWWNWMOFMWWORWMFWWWMDRFWNWWBW OR HEREUNDER
mmmpmavmcwomroammmm&ﬁsmmsmmmmscum THE REMEDRES SET FORTH IN THIS mnasrmescusrmsson.e

33 1N NO EVENT SHALL COMPANY BE UIABLE FOR INCDENTAL, CONSEQUENTIAL, OR SPECIAL DAMAGES INCURRED BY CUSTOMER OR ANY THIRD PARTY, INCLUDING WITHOUT LIMITATION ANY

LOSE OF USE, LOSS OF ANTICIPATED PROFITS, COSTS OF DOWNTIME, OR FOR SUBSTITUTE EQUIPMENT, AND ANY CLAIMS OF CUSTOMER'S CLIENTELE FOR SERVICE INTERRUPTIONS, UNAUTH-
ORIZED ACCESS TO LATENT IMAGE DATA, OR FALURE OF SUPPLY, THIS EXCLUSION SRALL APPLY EVEN IF CUSTOMER'S SOLE AND EXCLUSIVE REMEDY HEREUNDER FALLS FOR ANY REASON.
34 NO OBLIGATION OR LIABRITY SHALL ARISE OUT OF THE COMP, mmmmmmmummmmsmesmm.

INDEMNIEIGATION, WIh the excaption of oegligence or sction disectly aitributable ko Company, (s)ummbnmm!«mhlms dmumm.m mm«»lmyum')m

based on & thiory of contract, torf, mwhf of olharwise caused by of relsied 10 or it sy manner arising out of ihe use, o funding or of the {inchodi not Gmited to the
of of egends, or any thind pasty), snd, (b)c«mbnxmﬁhmwmalnmmmulmmmmmmnmwnwmuh Customes agrass

wmm,lmm toértmmconwdcunmﬂmcmmcmnu.mhumcwm Cusiomer's obligations under this Saction 4.0 shall sunive termination of this Agresment,

COMPANY EMPLOYEES. ¢ that ot I the provision of Service &re employed by the Compary Customer, on dehat of
umwucumm:.nmg‘.m&mm cﬂﬂs;\qmmml muxmumemunmmwm-ummmumpmmmmmmmmdnm inviing, o encouraging &y such
mpany.
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£.1 The term of iz Agreement 13 set forth on the Cover Page of this Agreement,
82  THIS AGREEMENT 1S NON-CANCELABLE. Althe end of Term, this shii e renowed ko7 o yaar terms, sublect 1o §2.9 above, uniess witttan notics of non-renews is mosived

rol toss than ninsty 0} days prior 1o the end of the curren term. "
83 The Customers rasponsiiily 10 pay any currant of accased changes 2t the 1ime of cancaiation or non.renew sl shal sundve lenmination of this Agreasmerd.

SONFIRENTIALITY. Customer, it afffiates, and thelt maapeciive amployses, agree it maintal a3 confidentinl af of Corpany's welten, proprinted, and/or iy ) which ey

disciosed to Customer. ALl shaibe even ¥ not 5o marked, Customer shall not, diraclly or ndiractly, distioge any such infoemation It 30y mmmcwwsmmm

The of by m»mummuMWsmoaWmmummumcwumms;MMmuwm informution.  Asy brasch of this
witbe theft of Compwy's imde seorels.

SRR

83 THx Agmeweni soniaing the enlirg 3 a0 the wiih respect 6 The subleel malier heredd, The ?s?ﬁ@ﬂ? i whels or In pant of any provisien of Giie
Agraemend shell ast aifest thy waliify of any ci?zt! . ot nerpln, shali not by of eny Jorse or offeds,
wnines gitacheg, in wrﬁim, o this dccummt &nd slgmc by boih pmi

82 The oy sng shall not Bk or defing the meaning of any provisien of ihis Agresment,
83  Tubdg oot b{ Customor wihout the prior witten consant of the
84 mcamwmnmmnuhemammmaumnunyum m»hmmeummmamasmm resuding from acls of God, Chvil or miary
delays, obiain materdals frum supplises, product deficlenciss or any other shustion beyond the sonirelof he
2.8 mmwnwmum;nm gisim of slmuts, of whatevsr nature arising betwaon the parties, by pursuant to Risler bature nesoding io mblotion,
Bgaton of any ofher Sapute reschiion procedurs,
22 The relationship of the parties under ihiz st ol &nd nalher perly ie & parinee, emplovee, an 99001, of jund venkirer of 67 with the other.

&7 The walvar of any brasch of any of the terms and condtions set fonh hereln shell no! ba consirued 3% & walver of any other braach. The fallure of S2har party 1o exercise sy fight ansing fom any
dofault of the othar party harsunder shel ol be deeimind to be A walver of such right,

B8 The laws of the Sists of New Maxico shall govern the vllgtgo performence, and &l matiers femmg 10 the intsrpratation and sffecy of 1hiz agreamant, and 2y smendment heres!, Notke
ahall ba peovided Lo imaging Contapts of New Meudeo, inc., POBox Abuguergue, Niw Medes 87199

8%  Sections 11, 30, 4.0, 5.0, 312 7.0 $hall survive lermination of this Agreament.

CUSTOMER S:Gmm@égﬁw f DATE 5 - <3

HEV 1078
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SUBTOTAL:
SALESTAXTOTAL: | |

ESTIMATED TOTAL MINIMUM BILLING / BILLING CYCLE: :E:"-?m

AGREEMENT TERM: NO HASSLE eMETERING NOTICE

EFFECTIVE START DATE OF THiIS AGREEMENT: _7/1/13 - 06/30/14
TERM OF THIS AGREEMENT: Ill12uw0s  £J24mos [J38uos [48uos [J6ouos || This Agreement offers monthly base
billing and quarterty overage billing

METER SUBMISSION METHOD: based on data collected on my network

CJrmavor  [CJPRINTTRACKER  [JOTHER by eMetering Application. As new
devices are discovered on my network

they will be automatically included

BASE SUBTOTAL:

INVOICE OPTION: (CHOOSE ONLY ONE)

BY INVOICE MAILED TO BILLING ADDRESS (Asove)

BY SPREADSHEET eMAILED TO AP DEPT AT under this Agreement.
TERMS AND CONDITIONS:
mucmp«mmmmma'wm.mw«mm.mmwcmmnmmaemonu.m.mmcswwaw.
parts, and mariarials thet i deems sppropriate and y o meintain In good operating condifion those covered imaging devices which are lisiad sbove andior on Schedule A andor
on Schedule B (if atteched and signed by both parties) ("Product’). The Stst t of Work iated with this Agr n is hereby incory d by red Servica shall include
the disgnosis and cormaction of Product malfunciions and falures, as well as preventive maint , from tme-to-ime, 8¢ o y by the Company ("Service,” and
"Services”). AR Service shall be performed during the normat business hours ought'Friday, 8:00AM to 5:000M, local observad holidays exciuded (the "Norms! Business
Houry'), uniess otherwise set forth in this Agr . This Agr pplhs ronth and ages q fy. This Ag is two pages: is first page is refarred
to a3 the "Cover Page.” The Terms and Conditions continue on a secondage, the "BackPage.® and are an inlegral pert of this Ag e, which Cust , nemed sbove, hereby
acknowiedges having read and accepted.
ACCEPTANCE:
Imaging Concapis of New Mexico, Inc,
Sales Printed Name
Duts Dste

NOTE: COST PER PRINT AGREEMENT BECOMES EFFECTIVE ONLY AFTER
SIGNED ACCEPTANCE BY CUSTOMER AND CPP MANAGER.

REV 1072011
ELECTRONIC
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Is refamred 10 a8 the "Back Page” of tis Agreamart, The Terms and CondRions paniad on this Back Prge &2 weil &3 00 e Cover Page are o indegral part of this Agresmend, which Cusiomer henby scknowisdges hidng

wﬂ::lwl This Agreement i3 aubject to these Terms and Cond

11 mmmmowhmhm mmmmmummmmmwamuuuwﬂmmmncmnwamnmmmm
secion o the Cover Page of tis Agresment, 1t is understood thil the tern *Products” doss not lackude: (8} compuier related equipmend, inclading tut not limited o, CPUSs, hubs, roulers, swilthes, and modams, of

m oy Produtis; () any network or Mum(@mwwm«mhmmdmpwmwmdmmmw(qwmuwwtuhmmmlym
» Covar poreumym
12 Servioes provided by the Company shall muuu.mummm of aff iadhoe, party, Laner, doveitpor, Srums and matertais which become nacessary throvgh OIMAl wear and tenr s s usiua and
use of the Producis. All costs those !nuhcbutnﬂrtbyteﬂam.mm:bmlmmmm.mMn&&memmm
physical shock, ehctrical shock, stresa, scts of God, naturs! SISaSter, SPerator over, MagiCy, or the uss of supples or sMAChmants not approved In writiag by 0w pany, or the P
Produsts by persons who are not suthosizsd by the Company, or thw unauthorleed insinlintion of an Interface with, or modification of Product, shall be the Customer's
13 Sarvice does NOT include: (x) software, softwarm restoration, or mmm@qmrumambmammmmwmmmmmmm(q esulting
m-m-u.dmmmmmpmmumm.m oot frolod 16, SN 10 have st all Umes & propunty-insisiad, Compampapproved surge protector aliached mm?mdud.(ﬂ removat
of Product's [ g {0} of repak or parts for falluras caused by viruses o third-party hardwan devicas, snd; () sy subsifivte squipment whits Product is being Serficed.
Addional chacges for mmun&mmumuuﬂxww&mhw
14 zﬁmmmmma‘amunmww Produety, mmmnmymmm Supples, parts, and Wbor descrbied hereln and is solely Detwases Customer
15 wmmﬂummmmmmmmmmmumnm w by ihe Company.
1.8 Repiaced parts, matarials and Product coversd under this A Oumnyumum Aght to repince & Product it s sntenty ¥ service demands 3o diciate. Replacement
perts, matedels and Produet, i ihe sol of Conmgx wllhom-x ofqulwhﬂ«qutly Upon exchange, replaced parts, materdals and Product becoms the property of Company.,
7 mwmmumm.gvmm’mmww ntns #p1ees 10 0w use of non-OEM parts and supplies when
when e

Request
1.2 Unless agreed wnm;.wwdsmnpmmewmuwnﬁ»mmmmpmmmmmmmu Simiarly, champes for pon-coversd services mquesisd by
Customes shall be blled to stthe mies,

SUSTOMER BESPONSIILITY,

2.4 DURING ANDIOR AFTER THE TESM OF THIS AGREEUENT: (s} CUBTOMER 18 BOLELY RESPONSINE FOR THE MAINTENANCE OF ITS OWN DATA, FOR ASSURING THE EXISTENCE OF A VIARLE
MJPOFNLDATAAWFORQSCONGIRLC‘DNOFLDS‘IORAL]EREDFIL..DATAO!!WWMMlm RBSPOW COMPANY ASSUMES NO LIABLITY] FOR THE
SECURITY OF CUSTOMER'S PROPRIETARY, CONFIDENTIAL, AND CLASSIFIED INFORMATION, INCLUDING WITHOUT LIMITATION, LATENT AND IMAGE OATA STORED ON HARDDRIVES.

22 Fer Servica 1o be paformed, Customer shall assure sdequato consumables ars ot the Product sie at ha axpetisd tmo of Servics, Wm Supplies shaki be limitod 10 Customar's sbdy (60} day need, as
determined by Customer vokeme and manutscturer Yiekis. uawmm:mumrmm be usad only In eligbie,

23 Customor it responsivie, at the request of the mmmmmmmwmmwmwm Faikere te uss & dedicaisd sisdldca! cieult,

when nmm«wmom&uy shatl veld mpm&uvmmy.
p r the y Jostaiad, nol covered by this Agreement. Customer, upen raquost by the Company for the purposs of providing Service,
is solely for the {and of i nnimbymul\ummmmm mm
25 and mako & key opersior ihe ‘Ney Operator) who wil be o7 pro mnmmmmmumnwwmummnm
Wgﬂo Key Opordors shall b tained by the Company. cmmunwmmrmwmswmm-m prezeet xt of imos whis

Service is hdnym FMlemklmbMMlﬂhmddﬂw
28  Base amounts under this Agresment are ane billed -umu:mwul-uonanmnmm«nnmmmmwumumwwmncmmu

lmpmmmmofmmnmx. usm«mm by for tralnng and the proper Service of aquipment and s inciuded in B0 total meter
counts a8 Customer images, mmammmomqmnwummmmmuwm
27 mrwsumh«mmmm&m&:wmmhmmmmhmdmwum)dmwmﬂmgr;mum with tho agmeed print volums, measured
for Prod

sanuatly,
2.8 wmwmqmsbmhmwwmmn lavokse tenmns ere NET 10. in (ho evant that Customar is more Dian thinty (30) deye past dus on any ivvaice(s), ihan Servics and Supplies may be suspended

mmmanmmm.aﬁmm:npm mmommcmmmm-«mmonmypmmgumsbrs«m-mm Mﬂbymcompny.!m

@mmmmm adjusted 11 G, ROMCotract pervice and SUppY mies. Customer agreas to pay aX collection fees, stiomeyy foe!

MQ&AWW mnmnmmtmawm

28 Customer agrees Dt oup;z MONTHLY BASE, IMAGE RATE, snd/or QUARTERLY PEROMOWEMnlWGha Puties and ot forth on te Covet Page of thia
mx&m: mmukhomw;a:wmmmmmmm(im}umwmvuﬁ.m!mm,m Y PER COPY OVERAGE CHARGE In offact st

eni A lowes,
210 mcnmhmmuwwomotmn:bmmummum?mmmuMMM r wndhr, of any 1 piaced W service by tha Customer

capable of uting Company-provided Suppias undsr this Agreement, As memmrsmwmmquMMruwm Compe
mhm 1o taview MONTHLY BASE and AAGE RATE, however, um»c«mma shouM Product or volumes incraase mare tan 25% over originally contracted Product or i

*4 a%g COMPANY WARRANTS THAT ALL SERVICES WAL BE FREE FROM DEFECTS IN WORKMANSHIP AT THE TIME OF PERFORMANCE. THE COMPANY BPECIFICALLY DISCLAME ALL OTHER
WARRANTIES OF ANY NATURE OR SOURCE, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

SE.
a2 mecommrsmm.merocummcamommvmwraamvcwnm GONTRACT, TORT (INCLUDING WLNRAWNEOL&GWWRWOR
ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM THE FURNISHING OR FAILURE TO FURNISH ANY SERVICES OR SUPPLIES HEREUNDER SHALL NO'
excezomcomvwavmgcumuskmammwcesoasumsmnowsasmomeam mmmmmsmmmsﬁmmswmmmm

USIVE REMEDY,
33 mmevmmwwsemm&ronmm&wmmwﬂoammamwmmoammmm WWWLMYATMW

LOSS OF UBE, LOSE OF ANTICIPATED PROFITS, COSTS OF DOWNTIME, OR FOR SUBSTITUTE BQUIPMENT, ANO ANY CLAIMS OF CUSTOMER'S CLENTELE FOR SERVICE INTERRUFTIONS, UNAUTH-
TOLATENY IMAGE DATA, OR FALURE OF SUPFLY. msancs.usxoummvarsmrcmrc}mssaemaxcummmmrmroamvm

ACCESS
34 NO OBLIGATION OR LIABLITY SHALL ARISE DUT OF THE COMPANY RENDERING TECHNICAL OR OTHERADVICE N

NDEMNIFICATION. With mmmummwuﬂmm e B mw»mmm.p-mmuummm(nmwmwm
based on & theory of contriscl, tort, wmwmmummwmamw«hwmammmn o funding or net dmled to the

of or agents, or sny thind panty), m@)cumrhmﬂhhmam-lmmm{ fons incurred by the M»mmm Customer agrees
10 reimburse wid, ¥ requestad, mmm’mmpw Customer's own cost and expensd, against sy Claims. Customer's obligations underihis Section 4.0 shall survive termination of this Agreement.

m%mm%%uwm that att in the provision of Sonvice by the on behalf of
Rsa¥ snd a8 Customer & .umsdﬁnqmumumwmhmm ummwmwmuwmmmm ummmmmmmdnm Iwmg.c(enmmdmmwm
aInpioyes 1o lanmNas employment with the Compeny.

mm«mnmnu ot foutfs on the Cover Pags of tis Agreemant.
8,2 THIS AGREEMENT 18 NON.CANCELABLE. Al the ond of T, his Shail be renewed for ive one year terms, sublect 10 §2.9 above, unfess written notte of nonrenewa! Is received
£01 was than ninely (907 days prior 1o e end of the came tamm.
83 The Customaer's respansibifly io mmu—m«wammm|mmmmwmmamlmumwmmm
Wmﬂmummm&nmm mumummndmw; pro-prinited, andior ek ond rmatenals { '} which ars
disciosad 1o Customer. A% shalibs shart not, dieelly o nginectly, dsclose sy such nformation 1 Sy Tird party wiNOUS COMPITY'S Prios wittien consant
The of by Mumummmmt»mwwwaWafem;m%;mmmmwmmmm Any bresch of iz
will Saliof s secrely,
W i
| &3 iy sgrmernesi coniaing the entits and the with ruspetl ¥ ho seblest maisr heresl. The avzstxﬁiy i whots or i part of eny poovision of this
Iqmomor& ahall rinl affect the validily of sy olher . Any o nerein, shal ntt Do of say fores of offect,

uniess aftached, in writiny, to this document and signed by [ -
for

23 THs s oot by the without the prior writion consent of the Company.
84 mmmmmu«mb»igt‘m«mmmmuummmuw Blute i performance or interruption of Servdee or Supplies resulting from acks oF Goo, civii or milary
Inabily to

mmmmmmm«wmmmmmmmumw:q
85  The partios shall sftamat In good (n2h o resotvn any Controversy, oisim OF dispute, of whatsver nature arsing betwsen the peres, by on pursuant 1 Rifles before rasoriing s ardlimtion,
igation or any Hher eesolution
88 The relationship of the parties under inis 31 ang mekier party 15 & painssy, empluyes, &n sgent, of [oind venturer of o7 with the ohar.

87 The welver of sny bresch of any of (w tarms ang conditions set forth hereln shall not be construed as & walver of sny other bragch. The faflure of siher parly 1o exarcise any fpid arizing fromn any

defauk of the othet party hereunder shat not bw deemaedt Io be & watver of such fight.
88 The ows of the Siale of New Maxico shall gavern (ne uudﬂ; performance, and #il matters relating 1o the interpralstion and eifect of this sgresment, and sny ammnadment hersct. Notics
9, .

sl be provided o Concepts Mexico, inc., POBox §33 %, bMow Moxico 57199,
83  Sections 2.1, 3.0, 4.0, 5.0, a0t 7.0 shsli survive lermingtion of this
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Z%::ﬁ: New Mexico w COST PER PRINT
G- AGREEMENT

A Xevex Company MONTHL Y/QUARTERLY
ALBUQUERQUE SANTA FE _
ADB74 P 9213 renewal
LG ACoREsS IR RNAT U SE CHUTER
=
PUACHASE DRDER MUMBER
0 ATWE ]
AGREEMENT PRICING: e MBOMUM  QTRLY/IMAGE
SEQINMING MONTH WAGE OVERAGE
PRODUCT COO / DESCRIPTION SERIAL NUMBER / LOCATION METER sar *( - X mre )= — cHARGE

1{%&&»&2?1---__--.35@92@ .......... ’ $28.38(| 4,101

SALESTAXTOTAL: | |

ESTIMATED TOTAL MINIMUM BILLING / BILLING CYCLE: | F:.m

AGREEMENT TERM:
EFFECTIVE START DATE OF THIS AGREEMENT: 7/1/13 - 08/30/14 NO HASSLE sMETERING NOTICE

TERM OF THIS AGREEMENT: [Ml12m0s [J24wos [J36uos [J48wos [lsomos || This Agreement offers monthly base
billing and quarterly overage biliing

METER SUBMISSION METHOD: based on data collected on my network
I rmaviT [CIPRINTTRACKER ] OTHER by eMetering Application. As new
- devices are discovered on my network

INVOICE OPTION: (CHOOSE ONLY ONE) they will be automatically included

M BY INVOICE MAILED TO BILLING ADDRESS (Asove) under this Agreement.

[ ] BY SPREADSHEET eMAILED TO AP DEPT AT

TERMS AND CONDITIONS:

Under this Coat Per Print Agr (the "Ag "), Imaging C pis of New Meudco, Inc., (the "Company”) will provide sif toner, developer, and drums ("Suppfies”) and af labor,
perts, snd meterieis that k desms appropriste snd yto in In good operating condiion covered imaging devices which are iisted above and/or on Schedule A and/er
on Schedule B (f attached and signed by both parfies) ("Product’). The St of Wark ialéd with this Agr 1t is hereby incorporated by ref Service shall include
the cagnosis end correction of Product malfunctions and faflures, as well as , from time-to-lime, as o d y by the Compeny ("Service,” and
“Services”). Al Sarvice shail be parformed during the normad business hours of through Friday, 8:00A% {0 5:00PM, local observed holideys exciuded (the "Nomal Business
Hours"™), uniess otherwise set forth in this Agr This Agr 1t bills b ‘month and ages q y. This Agr nt is two pages: this firsl page is referrad
to as the "Cover Page.” The Terms and Conditions continue on a second the 3 " and are an integral part of this Agreement, which Customer, named above, hersby

acknowiedges heving read and acceplied.

ACCEPTANCE:
Emeging Concapts of New Mexco, Inc. /'l }j; Rew, e
Swies Printed Neme CPP Frinied N1 )
Dt Dats A=

NOTE: COST PER PRINT AGREEMENT BECOMES EFFECTIVE ONLY AFTER
SIGNED ACCEPTANCE BY CUSTOMER AND CPP MANAGER.

REV 102014
ELECTROMIC




Imaging Concepts’ Cost Per Print Agreement

CPP#9213 renewal

mmumnuummw Uiis Agreemertt. The Terms and Concltions prated on this Back Page as wel a3 on the Cover sren af part of this e, which Cusiomer scknowiedges
LA Page Intsgral pa Agreame: hereby 988 having

e
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30
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32

.33

34

INOEMNIFICATION, diracty
based on & theory of contoacd, ton, :w:xumy ormmawwormuwmn‘mmmmaxw«u.

s subject i these Terms and

Products rmust be osed only In munwmm&mm«mwmmuwumucmw mumthh@uﬂm
mmnmmdmmnummmwnmmmmwm squipment, netuging but act Imited to, CPUS, huba, mmmw
acCes90nIes 10 Products: (B) &0y network or non-network catng: (¢ costs to histall options of pertpherals that are purchased during the tarm of this A or {d} any other Bam not
mmmmwummm« Agreement,

Mnmmmmammmmm«nmmm dnams and rials which bacome wakr and {ear a0d the usust and
customary use of v Producls, Al costa {1 hose umh«mmrymmmmmummmmm.mc.mmmmm
m&nmhmtmmmcuummmmemmr.mumwuwmhwmhmmqmdmmw orthe repalr ot

Products bry porsons who & not by the or the ofan of Product, shall be the Customer's responsibiilyy,
Service does NOT inchade: (s} softwars, mnnamwmmwwumammmm.mmmmqmmmmmwwmmwm
Troen any talkare of Customer's obSgations under tha Product feass (inchuding, but not iimlied ta, fa¥ing 10 have 2t ofl imes & propery-instalied, Company-approvedt surge profecior stiached o sech Product: {f remeval

equipment

of Producl's harddrive of tar: {8) of apair of paris for talures caused by viutes or thind.party hardwere devices, and; {1} any subsiftute white Product it being Serviced.
Addtionsi charges for suchy mammumnmﬁwnm

m MMMMuxmmmmm Products, it Agreament Is ety for the Service, Supplies, parts, and tsbior derzribed hereh and I sclely bebwasn Cusiomer
amm«numuummmmrmmmmmamumuam 'S ois 13 by the Company.

Rapiaced paris, materisls and Product toverae! un: of mmm»wamnucmlmmauw Repiscament
parts, muierals and Product, o the sole wumw elaqwnrmmuty mammawmgmﬁmmmmmmnmqg
mcmwmmumnmmpmwmmm Products unless exp in this A et 10 e oM of NONOEM parts snd supplies when
wyakable, w&omw:m»m-:mmwmuhmm Custemer,

U nqmemnmuymﬁm’»mmmnm Hours wil be biwd at Uw Campany’s prevaling sfler-hours rales.  Simiarty, chages for non-coversd services requostad by
Customer shed be bitss to Customer at e ] g ates,

A AFTER THE YERSA OF THIS AQREEMENT: wmﬁmvﬁwmwmmwmmm&mmmme“m
ALL DATA, AND FOR RECONSTRUCTION OF LOST OR ALTERED FLES, DATA OR PROGRAMS, and, (b) CUSTOMER 18 RESPONSIBLE (AND COMPANY ASSUMES NO LIABILITY] FOR THE
SECURITY OF CUSTOMER'S PROPRIETARY, mmmmwomm&m LIMITATION, LATENT DOCUMENT ANG IMAGE DATA STORED ON HARDORIVES,

shat assure s Product sie ol the mapecied time of Service. Shipments of Suppies shall be Gmied 1o Customer's sbrly (50} day need, as

detenmined by Customer volume and manufackirer yiakds, uuwwsmmwmmmwm usad only in slighte, contracied Products,
Customet is razponsible, sl the request of the for p 98 clreult to the Products suliable to the Products’ proper operation. Fsilure o use & dedicatad electrical cirout,
mnwmuambgmcmtay mtmawma\nmlr

-} with Pr o! instaited, i not coversd by this Agreament. Cutiomer, upon request by the Company for the purpass of providing Sarvice,
is solaly for m (end not covered by\hh Aamm'm kom {i0) Produeu

sgmes io and make gvals nmwmchmnm hc o propary mepomwhso!moxqomnmmmmn
omhfqum Koy Operators shali be trainsd by the o pmmp! amnh?roducasm P &t o Ymas whis

is balng performed, s:mummuamummmnunmmmu
Buommmnmmmmma monihly; wre billed ly muhmmmonmﬂrmo(mmmwhhuwbvmsmuhmof
momncammmwmg.am; ubmedmmummw for uﬁwhg the proper Sarvice of aquipment snd sre Inthuded In the lofal meter

eoucts &3 Customer images, Comiracls which do n«hmamauummmunanmhummmym
cmmrlomtbmmofmum ron-charged Supplies receivad under this Agreemant that are In excess of isn percent nw)dmnmlwwumunw wih the agresd print velume, measured

annually, for

WM C«umnmmmmhsmmm tovoice terms are NET 10, nmmmm«umnmmmampwcmonwhmm.mumaww:muw
untl such §me o5 all past dus balances and curren! volces are paid. In the event it ot sy p mxsbrsmm&whtmww Oompmylm

{dudng the pedod sholl be acfustad to the C 's then. g, non-contrast service ani unmrum stomear agrads 10 pay sl collection fees, stiomeys’ fses, s

soveriag ihe a

court osts, permitted by law, wmwcemwmmaqmmummu
Customer sgross that the Company may incresse e MONTHLY BASE, IMAGE RATE, and/or QUARTERLY PER COPY OVERAGE CHARGE as agreed (0 by the Parties ang set forth on the Cover Page of (his
Wmnmnxmwummwmmmmmmmmummmmmvmmammmmumnvmoowmmeshma
the -4 3 or h by low, fowat,
Customor 82 10 notify the Compary by eMal, 53 so00n 88 is ressonably possible, of sny Product which should be deleted from of pincad in service by the Custome:
mn&«mcowmmwsmmm MmmmMmmrcmwmm%ummmummmm Company
resarves Ihe right o coview MONTHLY BASE ad IMAGE RATE, howsver, s well a3 Customer's eredit, should Praduct or volumes increase mare than 25% over originally contracted Praduct of vaiumes.

THE COMPANY WARRANTS THAT ALL SERVICES WILL BE FREE FROM DEFECTS (N WORKMANSHIP AT THE TIME OF PERFORMANCE, THE COMPANY SPECIFICALLY DISCLAIMS ALL OTHER
WARRANTIES OF ANY NATURE OR SOURCE, EXPRESS OR IMPLIED, INCLUDING, WITHOUT UMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICIRAR

PURPOSE,

THE COMPANY'S TOTAL LIABILITY TO CUSTOMER OR ANY OTHER PARTY FOR ANY CLAIM, WHETHER iN CONTRACT, TORT (INCLUDING WITHOUT LIMITATION NEGLIGENCE WHETHER SOLE OR
CONCURRENT) OR OTHERWISE, ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM THE FURNISHING OR FAILURE TO FURNISH ANY SERVICES OR SUPPLIES MEREUNDER SMALL NOT
EXCEED THE COST PAD BY THE CUSTOMER FOR THE SERVICES OR SUPPLIES WHICH GIVES RIBE TO THE CLAIM. THE REMEDIES SET FORTH IN THIS SECTION 3 SKALL 6E CUSTOMER'S SOLE

AND EXCLUSIVE REMEDY.
o NO EVENT SHALL COMPANY 8E LIABLE FOR INCIDENTAL, CONBEQUENTIAL, OR SPECIAL DAMAGES INCURRED BY CUSTOMER OR ANY THIRD PARTY, WWWWATDNANY
LOSS OF USE, LOSS OF ANTICIPATED PROFITS, COSTS OF DOWNTIME, OR FOR SUBSTITUTE EQUIPMENT, AND ANY CLAIMS OF CUSTOMER'S CUENTELE FOR BERVKE
ORIZED ACCERS YO LATENT IMAGE DATA, OR FAILURE OF SUPPLY. MWNWMYMFWMSS&EMWMRWWFMFORWW
NO OBLIGATION OR LIABILITY SMALL ARISE OUT OF THE COMPANY RENDERING TECHNICAL OR OTHER ADVICE IN CONJUNCTION WITH SERVICES PROVIDED.
Wih the sxception of negigance of action [)] is resp mnwmmmnwsmmwM(mmmﬂmmb”
a
ploy Mwmgmammm and, (b) Customer Is reaponsibie for any end afl Costs and attiornays faes incurred by ihe Company reiafing io any such ciaim. Cusiomer agrees

t

nd, ¥ 1 dmndmu 'S own coNt and expenss, againgt eny Clrins, Customer's obligetions undar this Bection 4.0 hall survive lermination of this Agreement.

80

of Servien are omployed snd on banalt of

LOMBANY EMPLOYEES, that a¥ Company
mnmuwn-rmm,ammmumomuw mdtcnhmroo) dlyshammnu wdw»ﬂz mu«moofmncommmpmudmm.m or«uunghgmym

8.0

e ¥

&3

e 7,8 CONFIDENTIALITY, Ggamr.mmm mvm\rnwmow-m @ i maiale ss confidential a2 of Company's wiitten, pre-prinied, sndior

IERM
a1
2

ncmdmmnmmmmmamummm
THIS AGREEMENT 18 NON.CANCELABLE. Al the end of Term, this A shalbe ranawed for one yoar tetms, st to §2.9 sbove, uniess withen notice of nonemnewal s received

not less than ninety (907 days prior 1o the end of the curmnd tum,
The Cusiomer’s resporaibibly 1o pary ury eurmucfmmedmmnwtmhoﬁmmbﬁmmmmumdmummdmkﬁqmmm

=d }
ot 80 marked, Coestomer shall nol, directly of indiraetly, discioss vy such infrernation to Sny Sir sarty without Company's prior witten consent,

L3
mmmmmmmuymmmﬂumummmwmmmmmmnacmma duties justity the nesd 10 Know such information. Aoy treach of this
Batiof s rade secests

a8
B3

82
83
84
85

&8
[ 24

L2
2%

CUSTOMER Sse&awsag/’/\/f S

REY Wit

Lesiaing e entve and the sith mpapet 1o e sublest malisr hargel, fb& mva;msy in whols or in pert of eny provision of iy
Agreement shall aot affect ihe velidlty of any other & 2 hersin, ehall nod be of soy fores or effect,

5y

unisss aftached, in wriiing, to this document and ﬁgaa By both parties.

The n dy snd shall not Tmi or define the menning of aay provishrn of is Agrssment
ofthe

his e ot v
mwnmmﬁa&hauﬁgﬂuﬁl mcmmwnnumm consent
The Company shall not be datarmined to be In dufaul of sny provision hereks br be Satte for sy delay, mnﬁpmmsummam«wmnm%"mm«cue&wm

catastiophe, shikas, smbargoes, irenspotiation mmhcmhmmmmym¢Mummnmmenmmsw:mmdm
mwmwnmmamwm lalm or dispute, of whatever nature sedsihg batween s adiag by pursunt Yetre resorting to wblnetion,
Ftigation or any other dispote rsuiuion prucedure.

mmwm«mm w«w: & thatof and nelher pirty is & periner, employse, sn agent, or Kint vorhret of or with 816 other,

The walver of any breach of say of the tarms ang conditions oot forth harsin shall no!l be construst a3 £ weiver of any other brasck, The fallure of elftfher party to exercise sty fight antsing from any

detadt of the othsr parly herounder Shil not be deemed 1o anm«mm
The lsws of ihe Sisle of Naw Mexice shall govern the valldily, performancs, snd af! m«!sn releling fo the ntarpretation sng sffect of this syreement, snd sny amendment hamel, Notks
Pollox Alpuguerey Yiexso 8

shall be proviced (o maging Concerds of New Maxics, Be.. 8, How
Sections 2.1, 3.0, 4.0, 60, and 7.0 shel survive termination of this

s

o -
Date i/év /!D

/

/ L

i



