Daniel “Danny” Mayfield

Commussioner, District 1

Kathy Holian

Commissioner, District 4

Liz Stefanics
Commissioner, District 5

Virginia Vigil
Commissioner, District 2

Katherine Miller
County Manager

Robert A. Anaya

Commissioner, District 3

July 12, 2013

Chief Operating Officer
Yardi Systems, Inc.

430 S. Fairview Avenue
Goleta, California 93117

Re: Confirmation of Yardi Software License and Service Agreement Renewal

To Whom It May Concern:

Santa Fe County is in receipt of an invoice dated May 1, 2013 from Yardi System, Inc. for the
annual fee for the Voyager License and 4 Designated Users. According to the invoice, the
charges are for the annual Voyager PHA Support and Upgrades for the period of July 1, 2013
June 30, 2014. The Effective Date of the Yardi Software License and Service Agreement is
October 17, 2011. According to Article 3 of the Agreement on the second anniversary date of
the Agreement (October 17, 2013), the term of the Agreement will automatically renew for one

(1) year.

This letter is to confirm with Yardi Systems, Inc. that Santa Fe County’s payment of the invoice
will license the County’s (4 Designated Users) use of the Yardi software and provide Voyager
PHA Support and Upgrades from July 1, 2013 through June 30, 2014. In addition, on October
17, 2013, absent an earlier termination for cause, Santa Fe County agrees that the term of the
Software License Agreement will renew for one (1) year and terminate on October 17, 2014.

Please confirm that this is the current status of the agreement between Yardi Systems, Inc. and
Santa Fe County.

Sincerely,

[ -

W%
Katherine Miller
Santa Fe County Manager

102 Grant Ave. ¢ PO.Box 276 ¢ Santa Fe, New Mexico 87504-0776 505-986-6200 e Fax: 505-995-2740
www.santafecounty.org



SOFTWARE LICENSE AND SERVICE AGREEMENT
Yarc Systsms, inc., 8 California Sorporalion hesdquartersd at <30 South Falrview Avenus, Golats, CA 83117 ["Yerdl), and
County of Ssnta Fe Houting Authority {(Client™)

52 Cemino de Jacobo
Santa Fe, KM 27507

mmwnmmmmm.mam

Dats [definad i section 1 (definitions), beiow].
RECITAL

M(M'Mmm»ofﬁnlim

software for uss In Conjunclion with en as-

Chlant desives 10 &

sociated detad

Ywmwmmu, porty and asaat g application
& “vmmmmumm:m

mm«mmmmmm;mmnmwmmmuum:

AGREEMENT

1. Definkions,

1. “Anniversery " masns the dete that Is 365 days
afer the infiation Deds, and eech thereatier of
vnmuuumammnlmommmm

ravmmit and/or enter into the dstabase with the
mmmmmmmuuofmu
cerwad parsusnd 1o this

d meammhma
m.mmmakdam.ofmdpmpmym
Wmmmmwm.

e. “Deliverable” mesns any delversble or inkellaciusl
MM&CM::MMWW
[mhuamIS(PwmmS«m)]uww
mmmmmw

f. WWMIMWW
m«mwcmuUume
grams for Business Purposes.

g Mbu‘nmthodmomnmm
signature on this Agresment.

h m’mmMMthﬁm:\(Fu
mx.mwmmmmmmm
thia Agrserment.

i MWEWMWMWM
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G&.mammwmm‘ammum
m,m«w.wwmamm‘
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I “Licenssd Programs Documentation” means the
uesr is arvd dooi tion for the Ui Pro-

grams.
M. Password” mesans he uniqus user name and

Pastword assigned by Client o sach Designated User as
mmmmmo(mwpuaww.

N “POCS” means the person(s) Client identifies to Yard
&% poinds of contact for appicaion support services and
manegemant PLPOes.

0. ‘Mﬂm!mc’muampmdmh&ngg:
Licensad Programs to mederielly perform ax specified
Licensad Programs Docuenentation,

p. “Undisputed Fees" mesne all Fees dus From Client
mmwmmmmmm
nmuhm-mmmummh
accord with section 16(f) (Notices) - within 30 days of -
voice,

9. "Use" means suthorized use of the Licensed Pro-
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mmmmmunmmmmmmnm)
(Restrictions).

3.

Taemn and Teemination.
& Term. This Ag it will ¢ on the Effec-

tive Date and shall remain in full foros untl Cllent's 2 Ay
vumbdo(ﬁw'inwrm')mwmmudh

i of saction 3(c) (Yarmination for Causse). Addiionsdy,
WFMMWW#@MMM
mﬂwnn\emdi.sxwmammﬁwmr&

Hioved under spplicable lew whichever s less.
¢ Taxes. The Fees are exciusive of sny terill, duty, or
fax, howevar designaied, levied, or based without

upon writlen agresment of
mm,wr«mo{mmswmm4
yours,

e. EMect of Termination.

() Liconss Termination. Upon the effeciive date of
e .mmxum.mnmm
uonvﬁb:i:’b.(a)mummUuoﬂnw
Prog josnsed Documentasion, and (C)
Mmmwmwp%bvm

#) Retum of Confidentia! information. Upon this
Agreemsan(’s termination of expiration sfiective date, the
fmm;cummma(mm“ofc«m
ﬂm.

f s«mmmm'muomm.mm
pfovwomol.nasmtl(UesmFm).e(CMwy),
§ (Warranties), 10 (Damage
ton), 14 (Assignmant) and 18 (General Provisins) shad
survive (s Agreement’s termination X

4. Licanns Foos.
& MMWmmYarsmFuchm
mw&;ummmwhm;ﬂ?w

b, Fallwe o Pay. camamwmaagw
&méw&&mm&m»wmm

come} applicabie i5 this

d. WFuthm.lfChimwb&ymh
Good faith disputes any Fees, and provides notics in scoond
wih section 16(f) (Noticss) of such dieputs, Client agrees.

Foes and Cllent agrees 1o timely pay any such Undispuled
Foes.

Aditonal SOrVICeS e sub~
ject to the parties’ mutual ag t on: (i) the schadule for
wmammm.mmvmum
for the addiional services.
b, On-Slwe. Clent that ivperson m-
dining service visks o & Clerd localion re-
mamm&omwma«uwb
pay all reasonable associeted with on-she visis
km,mmmw.mwmmmw.w
ing, meals, sic that braining services

€. Data Conversion. Yardh will bill Cllent for slectionic
data conversion services, if ordened, at the rate sist-
od ln Schadule A (Fee Scheduis). Cliant acknowledges that
data

mumwasmn-pmwm
M.Mmmbhm.cmw
otherwise be soiely resporsible for dats dorn, daiz
M.mmmwmm.mmm
cornersion

cean-up. Addiionsl Yerdi data conversion sec-

woas (Le., in s0diion & sy indisl dela conversion services

s&ﬁtﬁhSdmhA{FeeSMh}}lawbpdbﬁw

" rrasusd & (i} e schadde for pesior.

wance of the eddiionsl senvices, snd (8 Yerd?'s Fees s the
ekfidonal serdoss,

2
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sppiication support and upgrades for the L d Prog
NNMHMWYMW&UV

grades),

b. Cthonbc&CiuiWw:ppohtmm
maumpoc.cmnmmm-pmnw
mmmmmmhvmvmwm
0 obilgation (0 coMEC!, or communicate with, anyone re-
mmmwmmmm
W&MWPOC.CMMMl
hCMsmmwwathmmm
Pocwmwmxyv-aawmm.

. Yardl Contacts. During inlial svpismantation, Yad
shall appoink an accoun! menager to Chent's sccount. After
wmmm,vwmmwmu:m
account Qor oF an sppi Ppport teem. Yerdl may

mmwcmtmumﬁmmmﬂhm
spplicatian support team st o tines.

wil 1aa reasonable efforts o sddress ancd
sobve Cliont's issues but cannot Quarantes satisfaction i
evevy Case.

e Totsl Hours included, Chont's annusl application
smpmmbmhmA(FuSMu).
WMMMmebmhuwmam
nm).cursWmemwmmwm
&pply

Wlmwmﬂmm.cmmyw-
application support rate at the time Client nesds the howrs.

f. Application Support Hours. Ysrdls spphication
support hours are from €:00 am 1 500 pm (Pacific Tiow)

Monday through Friday (excluding hoiidays).

§. Priosity,
() Yordi shall have the right to prioritize sppiication
Suppor requists sccording to the appication support issue's

PrMytSm#mW(WWymmnm
opgration)

e mwmwmwmn
Yerdi's sppiication support number.

e Rmarwﬁum&m-m
arely within 2 business hours.

Prioriy 2 - of Clant's
Usg of e Li - crifleat prub-
fern}
3
Yordi Bent
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. cmmmmwmmbymmto
Yard's appication support

*  Prompt eaponss ub}odmfylomfarm
1 issues, gensrally within 4 business hours

Prioity 3. Non-critical sarvice requesis (any issue that is not
& PriorRy 1 or Priovity 2 issum)
o Chont vall submit support recy by tek
tions 10 Yardi spplication support.
*  Raspome subject 1o deieys for priority 1 end 2 is-
suss, Qanarally within 1 business day.

() Yaral will work on Priocity 1 and 2 issues with
continuous focus, and with Cllent's cooperaion, twough
nesokution.

h. Soltware Upgrades. Yark wil pariodically meke
mwc&mtummmmmm
of the Licenssd Programs

Lpgendas. and

wiich wili include corrections, amtnoomuu andior im-
provements. C&ummmwmwm
upgrades of he Li d Pi d , that
Yndlmhmmeuoapplulm "1
mhmamwﬁmmmmmz
ysars older than the iatest version of the Licensed Programs
MM&)Y:&:M

L md Torm.Applaﬁun sarvioss pre
uﬁaabhhﬁqmuwfsmm&nﬂymmdﬂ
Undisputed Fess. Subject 10 the section Xc) (Termination
for Ceuse) nobice and cure provisions, Yardi mey suspend
application support services If Cliant teits to mely mske sny
Undispuled Fee payment.

}. Obsoclescencs. Yardl ressives the right to cesse

providing spplication support sarvice for Licensed Programs
mthahard' ()} 3 years from the date on which Yaral
the Li d Programs, or (§) 5 years fom

msmmm“nw Yardi agrees 0 notify
Mlmm%‘uﬂ\ﬂim»ﬂwww-
vices In acoord with this secion 7() (Obsclescence),

[ 8

dictionaries, diagrama, UML disgrams,
conaad Programs, Programs  Documentation, (v)

SASTO rep ) this s torms, and () any
mmmwammbm-mu
exposed becasa of this Agreement, that tha disciosing
party idendiles as conficential st the tme of disciosire of
uhich ~ by #8 neire - regsonably should be regasied as
eorfiderdiad

5. Hondiecksurs and Honuss Obligetions. Esch

DW(NWWM’)WMKWMM
nate, distribule,

Programe. The Recaiving Party agrees thel K will treat sl
Confidentisl Information with the ssme degree of care as the

sgrees 1o azciat the Disclosing Party in remedying any such
Mmu:.oramdmampw;m
denial Information,

¢ Exciusions from Nondisciosure and Konuss Ob-
figations. WW\QP 'asty’s obligations per section 8(b)
(Nondistiosure and
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Party’s sisction) destroy or daitver 1o the Disciosing Party st

infoemation and materisis fumishad 10 the Re-

cetving Party, and the Receiving Pary agrees (o provide a

mm-mammw:w
anoa with the foregoing obégation.

& Third Party indo son Disch The Disciosing

Party shall not communicats any information 10 the Racaiv-
ing Party in violation of the propristssy rights of sny thind
paty.

8. Wacaoties.
& Limied Warvanly. Yardi warmants thal the Uicsnsed

b. Remwdy for Limited Warranty Breach. ¥ Yark
bresches the wemanty cet forth in section 9a) (Limited War-
fanty), Yarck agrees (0 use commescially ressonable efiorts

Lioensed

CENSED PROGRAMS INCLUOING, BUT NOT LIMITED
YO, THE IMIPLIED WARRANTIES OF MERCHANTABILITY
AND FITNEBS FOR A PARTICULAR PURPOSE,

10, .

L Damage Walver. REGARDLESS OF ANY OTHER
PROVISION IN THIS AGREEMENT, AND TO THE FULL-
EST EXTENT ALLOWED BY APPLICABLE LAW, VARDI
DISCLAINS ALL OBLIGATIONS AKD LIABILITIES FOR
SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, FUNL
TIVE AND CONSEQUENTIAL DAMAGES, ATTGRNEYS'
AND EXPERTS’* FEES, AND COURT COSTS (EVEM I
YARDI HAS BEEN ADVISED OF THE POSMBILITY OF
THESE DAMAGES), ARISING FROM OR IN CONNEC-
TION WITH THIS AGREEMENT.

b. Lisbility Limit. IN ADDITION TO THE LIMITA-
TIONS OTHERWISE SET FORTH IN THIS AGREEMENT,
ARD TO THE FULLEST EXTENT ALLOWED BY APPLI.
CABLE LAW, CLIENT AGREES THAT IN THE EVENT OF
ARY CLANK OR CAUBE OF ACTION BY CLIENT ARISING
OUT OF OR COMMECTED WITH THIS AGREEMENT,
VARDUS WAYBERE LIABYUITY TO CLIENT, REGARD.
LESS OF THE AMOUNT OF LOSS CLIENT MAY HAVE
BUFFERED, SHALL NOT BXCEED m};ggs PAID BY

p)

CLIENT TO YARDI PURSUANT TO THIS AQREEMENT

Qunsrshic.

& Yardi's Ownerehip. Clisnt agrees thel, ss betwoen
Yardh and Clend, Yacdi is andd shaX remain the sole and ex-
ciusive owner of aif right, title and interest In and

sublect of & palnt, ISGeMan, Copyright, Of Irsde sacrst

avoid the claim, (¥) secire
Client’s right o continus Use of the Licensed Programs, of
() If netther () or () is commercially , elther party

practicable
may Wminate this Agrsemant upon writken notios 1o the
other perty.

Pregramming Servicas.
. Programming Servicss. Yl provides program-

b Programming Ssrvices Terms. The Fees for Pro-
graoning Services, ey ordered, we sel Beth &
Schaduis A (Fez Schadule). Cllent wlll sihervise nilats

VG ! by providing weitten hatice of
the desied services o Yardl, and Yard wi achdee Cliere of
Yardls svelsbilty snd cheduls & parforming the P

Yardi l(ﬂ( Chiant y
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gramming Services.  Programiming Services are subject to
Client's written acceptance of: () Yardi's schedule for meet-
thlui’tProgmtmthmicemuw.md(H)Ynm
Faes for such Progrsmeming Secvices.

¢ Daliverables License. Subjedt to Client's full pay-
mddU«&merdnbdmeormwSer—
vices, Yard! grants to Cilent a nor-axckusive, non transfers-
W(Mucmmhmﬁqm).w
Icense for Designatad Users to Uss the Deliverabizs I con.
nection with their Use of the Licensad Programe.

15. Madiation.

8. Medistion Request; Condition Frecedent. in the
m«nmmuoformmmmt
mmmnmmmwmm
Mp-tymmuponmw\unbm&
business 2 request for medistion. Naither party may
mﬂ\twﬁuhwm,mlﬂaw
M,Muﬂmﬂmmmb
roquested a medistion hesring and made a
10 compiote e madiation process provided

N
i

§
]
hi
2
g%
i
i

Yardi

£ i

tishity provisions of Section 44-7B-4 (NMSA 1978} of the
New Mexico Mediation Procedures Act shall apply o the

madiation proceedings.

d. Medistion Sitxiements; Atiandes Authortty. At
msmmmuemmmm,ewhpam
shall provide the mediator and the othar party with & stade.
ment of X posiion and copies of supporting documents.
Each party shall send 1o the moediation a person who has
suthority to bind the perty.

6. MonBinding. if & pavly participsies in good fakh In
2 mediztion and le dicsadsfie

16 Geoprs! Proviglong.
& independent Contractior Status. The paies agres

b. Governing Law. This Agreemant shall be govemed
and delermined by the iews of the Uniled Stsies end the
Statw of Mexico s such lswe are spplled o0 agree-
ments made sl performed endirely within the State of New
Mexico. :

¢ Venue.

O Acsion Initisted by Chiani. Any action of procseding
reisled 0 or arising out of this Agresment inliated by Clant
shall be resolved only I & court of competent jurtaiction i
s Clty of Sants Barbara, State of California (or the courl of
compatent urisdiction ciosest 1o the Clty of Ssnia Barbacs,
urmwummmmmhw«
Ssnta Barbara, CA), and the perties consent to the persona!
Mammw«mmwmmm
may otherwise heve Lo cause any such sclion or procsading

eisewhore.

5 be brought or tried
Ay sciion o

(W procseding
related to O¢ arising out of this Agreement inltisted by Yardi
shal be resoived only in & court of compelent juradiction in
the City of Sants Fe, Stste of New Mexico (or the court of
competent jurisdiction cloasst to the City of Santa Fe, KM i
ne court of competent jurtsdiction resides in Santa Fe, NM),
ad e paties consent to the parsonal jurisdiclion of such
colrts ahd expressly waive any right they may ofherwise
have to cause any such sction or procseding 10 be brought
of triad sisevihece.

d. Injunctive Rellef,

wmmdhwmmmm}
(Licensas), 2b) (Resvictions), 8 (Conficeniaily} or 14 (As-
sigremend), Yerd might Incur lmeparsble herm and damage
ammxwwmmﬁryw)
Accordingly, If Clent braaches any provision of seclicns 2(s}
Licerses), 200 (Resticiions), & (Confidentiality), o 14 (As-
&
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WYmmywupedﬁcmmofCM:
under ctions and Injnctive rellel sgain | Entire Agn This Agreement constituies the
sy further vioksiions of those sections m.m.mmwunw
mmmmmmmu mnwmomwow
vmmmuummmam mwwdui:::wt«w::m::
mmmmm derstandings of sgresmanis purties party
mwnmmmwwmum

Hgne, SUCCeERas, and lega represaniatives any employes of the other patty whils such person it sn
«mummmmwmmmm
. Motices. besn an ampioyes of the ofher party tor 6 months
mmmmmmmmm
umwmmy.mu.s.mim L Tha pardes may only modHy o amend
mww.amww mmw.mwwmm.
wmmymummmu
udmndﬂmmmmqhumm m. Force Majeurs. Nelther parly shall be lable under
mnhmubmm.mw» Mmhw;ormhmcumby
demmmmm a Force Msjeure Event. If  Forcs Majowre Event ocours,
the perty slfecied shall use efforts
B H o Clent: mmummqumm
mmmw E
Santa Fe Manager
102 Grant Avenue n. Signature; Counterparts. This Agreement s not
P.O. Box 278 MMMWNMMMWIM
Santa Fe, NM 87504-0276 mw-mwwhmm. However,
memmmhmma“
Agresment, 3o long s both signed copies have identical
Altn: Doct Satazar, Exacutive Direcinr b The parfes may irsnsmit signat on this
8FC HOUSING AUTHORITY AQr i by electronic Hasion, which shall be bind-
52 Camino de Jecobo upon the pariies. C«mumuwm
Santa Fe, N 87507 mmmbnmmmsmdm

B e Gt forcmaty
; Cpersting forcoebility or binding nature. ¥ axeciied In courderparis,
YARDI SYSTEMS, INC. this Agreement will be efleclive as i simuansously exe-
430 S. Feirview Ave. cuied. =
Golets, CA 93117
Whh » copv
Afir: Legsl Deparinant
YARDI BYSTEMS, INC.
430 3. Fairview Ave.
Golela, CA 93117
(N)Elwpmynuymnmlddrm COUNTY OF SANTA FE (“Chent™)
mmmo{mwmnmm. o .
9 Walver. The waiver of a party's breach of this By:
Mm Mnamuugumuamd
-y Of SUDSSQUENt 5
Print Nemy; ﬂa.f';}cr‘.‘n(
h M.u:cunwaﬂubodydmw
furiedicion determines 1hat any pert of this Agresment iy
Unenkorosable, the remainder of this Age shall naver. rae OF Cocpfry N)ancge,
theless remain andorcestie. N N Y
L Headings. The Agraements saction hesdgs and Dele: [O—/’7-(/
mnbmhmnmutymnmh
Serded to form & material part of this 2
‘ 7
Ewg vardi K M giom
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SCHEDULE A

Yerd! Pla #: 100033208

Yardl Ocder 8 353763

Fou Schodule
1 Anrasl Licarse Fes: For 493 Units ("Uniis”)'
&) Modules Included: oo
PHA Property and Accounting- 483 Unlts @ $100UK $4,830.00
Inclading: GLAP, keirtendnca/Wonk Order, Electronic Bankdng,
ACH for AP, srxi Construction
b} Ad Dealgnate Uesrs DUs™): )
Additionsl DUs- 4 DUs £ 826004 $1,000.00
¢} Amnual Courtesy Concession
Avws Courtesy Concession® 1186805

‘mmmhwummmmmzmmu :
'WWMWWMsWGH%WM4WM

Total Annual Fee’ izt
wwm.swmm.zmmmao.zm

‘Wummwrmmwhmu.)ﬁm.wwmmuwn
WthWWMWA(MM}.W}TﬂWFuh
ciudes & Foes, updeies/upgrac ,wmvwmrw’)pmmm.mtzm
cation support hours/yesr. ymmmammmmmww

mwmmm'mmmnummw&ucmm(cw
M:mmmmme.wvmemm

application
‘vnmzsmwmumwow Clant dedfines sdditions! support
ummw\mmwmmummnmmmauum.

Implementation/iraining

‘cmmwmvwmumwmammm
MKmeWmurmuaunmuumMm.udwwﬂbﬂhe
then-current prev mecm.mmwmumda

mwuy.wmvmvwm.
3) MM(W&OY&GWWW}

&) Progremming Services

L} Sub-Total
& Sales Tax
7 Prorted Crodit for Feas Paid Per , 1. 2071 10 Jure 30, 2012
8 Yotsl Fes
g Yardi _m;;mz
Confidential
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8
10)

11)

12)

Wmm:mmw,mwbmawmwmmmYm':m-t.angm

Client acknowledges that adaltional DUs, Unéts and/or Licensad Programs (e, in addiion (o thoss initially set foth in this
samanSdm»mqmmquvm; then-current prevading rabe for the agditional DUs or Li-
ngrumdmnmdae«’:mquw

C&msmp«uﬂay

PAYMERT TERMS: 100% payabis upon execulion of this Agreement,

¥ [
ﬁb Yardi Clent
* Confidentist
Bate of Preparstion: Ociober 5, 2091 713 Pl



