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Behavioral Health Crisis Center—
What is It?

0 GOAL: To provide a safe and secure place for Santa Fe
County adults with behavioral health issues (mental
illnesses and/or addictions) and their families and
caregivers to receive immediate assistance and find
information in times of crisis, and to provide linkage
with needed community services.




What Are the Primary Goals?

0 To reduce unnecessary admission to hospital
emergency departments

0 To prevent unnecessary detainment of individuals in
criminal facilities

0 To provide immediate crisis management and de-
escalation support

0 To ensure individuals are connected with ongoing
clinical and social support, including navigation, to
prevent further crisis




Who Will It Serve?

0 Adults 18 years old and their families with behavioral
health needs who are experiencing a crisis, including
mental health and substance abuse

0 We estimate approximately 2,500 visits per year




What Is the Service Array?

Living Room - RIS
AT Response Team
Peer Stppors

Crisis
Triage/Assessment/Brief
Intervention/Phamacy

Navigation
Center Offices
and Information

(co-located)

Safe Sopering
Rrvices
(co-located)

Residential
Detoxfication Treatment
ervies (co-located)




Core Crisis Services?

0 Crisis Services- A living room therapeutic
model and services to include screening and
brief intervention, assessment, triage, psych,
counseling, stabilization, pharmacy, peer
services, transportation, short term respite
and free standing navigation

oMobile Crisis-A 24 hour model 7 days per
week to respond to behavioral health crisis

oSobering Services-Up to 24 hours




Co-Located Services

oDetox Treatment-Co location of this
treatment service at the Behavioral Health
Crisis Center (24 hour multi-day treatment).

oNavigation-Co location of existing Navigation
providers




Partners

Anchor Partners

Life Link

Presbyterian Medical Services

CHRISTUS-HUGS, ER, BHU

City of Santa Fe, Fire Department

Santa Fe County Re-Entry Team, Santa Fe County jail
Santa Fe Recovery Center
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Advocacy and Support Partners
0 NAMI
Community Foundation

Solace

St. Elizabeths
Santa Fe Public Schools
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Partners Cont..

General Partners

HMO’s

[HS

Presbyterian Health Services

La Familia

Law Enforcement

State of New Mexico, BHSD, HSD, CYFD
Casa Milagro

New Mexico Treatment Services
Santa Fe County Housing

Las Vegas Medical Center

The Interfaith Community Shelter
Regulators

BCC/Voters
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Possible Funding Sources

0 Santa Fe County (GRT)

0 Medicaid

0 Private Donors

0 City of Santa Fe

0 State and Federal Funding

¢ Foundations




