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Delta Dental plans include enhanced dental coverage for enrollees 

with certain high-risk medical conditions.   These enhancements have 

been included based on scientific evidence that treating and 

preventing oral disease in these situations can improve overall health. 

Individuals eligible for this coverage include: 

 People with diabetes AND periodontal (gum) disease

Pregnant women who have periodontal (gum) disease

People with certain heart conditions that put them at

high or moderate risk for infective endocarditis, a 

potentially deadly heart infection. 

People with kidney failure or who are undergoing

dialysis 

People with suppressed immune systems due to

chemotherapy and / or radiation treatment, HIV positive 

status, organ transplant, and/or stem cell (bone marrow) 

transplant. 

The improved benefits include coverage of up to four teeth 

cleanings (either routine cleanings or periodontal maintenance 

cleanings) per calendar year, as opposed to the typical two. The 

routine cleanings are covered at the same copayment level as other 

preventive services. For people undergoing head and neck radiation, 

fluoride applications by your dentist are also covered twice per 

calendar year.  (This service is typically covered to age 19.)  Refer to 

your Group Summary of Benefits for the coverage levels applicable to 

these coverages.  

The costs of the additional cleanings and fluoride treatments are 

applied to your annual maximum.   

Delta Dental—Evidence Based Dentistry 

   What  

should I do  

if I have one of  

         the conditions listed? 

Talk with your dentist 

and physician about if and 

when treatment is right for 

you.   

The timing of treatment is 

important when serious 

medical conditions exist.  

We do dental. Better. 

www.deltadentalnm.com 



Stay Informed About 
Your Dental Benefits 
With Member Portal

Member Portal gives you 
24/7 access to important 
information about your  
dental benefits.
With Member Portal, you can:

• See which members are covered on
your plan, now and in the future

• Find an in-network dentist

• See common procedures

• Access an online ID card

• View the status of all claims and toggle
between different family member claims

• View and print Explanation of
Benefits (EOBs)

NOTE: Member Portal has replaced Consumer Toolkit.
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Get started today

Visit www.memberportal.com

Log in using your existing  
Consumer Toolkit® credentials

OR

If you do not have existing 
credentials, click “Sign up”

Complete the required fields and 
follow the on-screen instructions to 
register as a new user
NOTE: You will need the subscriber’s ID (the 
person whose name is on the benefit package). 
The member ID is an assigned number unique  
to the subscriber. In many cases, the member  
ID is the same as the subscriber’s Social 
Security number.

Questions? Call Toolkit Support 
at 866-356-0301

Privacy of your online benefit information is assured 
through highly secure encryption technology.
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